
It’s amazing how quickly the past ten months have gone by.  To say there have been a few challenges since the 

devastating wildfires last November would be an understatement.  As with all challenges, the Tree Tops staff rose 

to the occasion and conquered them one by one.  Our team has worked diligently to make improvements 

throughout the unaffected areas of the resort.  Some of these include a new children’s playground near the building 

9 pool area, a facelift to the basketball area at building 4, and new balcony furniture in buildings 4 and 7. 

 

We are excited to see construction on the fifteen Tree Lofts progressing on schedule and look forward to our first 

guests occupying them in January 2018.  New code requirements have allowed for some changes in the rebuild 

process.  New concrete retaining walls have been added and are an improvement over the previous railroad ties that 

required ongoing maintenance.  Other code requirements have resulted in greatly improved insulation factors that 

will reduce utility usage and some very minor changes in the floor plans that were created due to slightly wider 

interior doors.  The sliding glass doors in the master bedrooms have been replaced with patio doors which is 

another enhancement that will reduce required maintenance. 

 

Construction on building 5 is well underway.  It is hard to believe how fast the reconstruction is moving knowing 

all of the obstacles that we have faced and overcome.  Reconstruction of buildings 3 and 6 is scheduled start in the 

next two months and we are planning for occupancy of all three buildings during the last quarter of 2018. 

 

Buildings 1 and 2 will be the last ones rebuilt.  We will provide future updates regarding their occupancy dates as 

information becomes available. 

 

Our intent is to only bill maintenance fees to those owners who will have usage in 2018.  This includes all fixed 

unit week owners in the Tree Lofts, buildings 4, 7, 8, 9, all flex owners who reserve a week, all RCI points 

members, and owners who deposit their week with an exchange company.  As the construction progresses for 

buildings 3, 5, and 6, we will update the fixed owners of weeks 40 - 52 regarding occupancy and maintenance fees.  

Flex reservations for these weeks in these buildings will also be opened at that time. 

 

If you are a flex week owner and have not reserved your week, all flex weeks have opened for reservations in 2018.  

Be sure to call reservations and schedule your week as soon as possible. 

 

In order to see the rebuild process as it progresses, please like and follow the Tree Tops Resort Facebook page for 

the most up to date pictures and information of the different construction phases. 

 

It has been such a joy to see those owners who have enjoyed vacation time at Tree Tops this year.  We appreciate 

your continued support and encouragement and look forward to welcoming even more of you next year.  

 

Karrie Newsome 

Resort General Manager 
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Front Desk / Check-in Office  
Phone:   865.436.6559  

Fax:   865.436.6196  

                   Email:  
ttfrontdesk@treemontresorts.com 

 

Rentals     
Phone:   865.436.6559  

 

Flex Week Reservations  
Phone:   865.430.4237  

                    Email:  

ttreservations@treemontresorts.com 

Karrie Newsome,  

                    General Manager 
Phone: 865.436.6559  
  Email:  

knewsome@treemontresorts.com 

 

Activities  
Phone: 865.436.6559  

Fax: 865.286.2198  
                   Email:  

treetopsactivities@hotmail.com 

 

RCI Weeks:   800.338.7777 

RCI Points: 877.968.7476 

II:    800.828.8200 

Administrative Offices 
Maintenance Fees, Deeding, and  

       Ownership Changes 

Phone: 865.428.6039 x14, x15 or x16 
Fax: 865.428.8930 

                   Email:  

brapp@treemontresorts.com 

CONTACT  
INFORMATION 

 

290 Sherman Clabo Rd 
Gatlinburg, TN 37738 



 

Activities Department Update 

 

After the sweltering heat and humidity of an East Tennessee summer the cooler days of autumn are always a welcomed 

time!  This year is no different!  Dusk is arriving a little earlier each day and the leaves are already looking a little less 

green.  Here at the resort that means its time to decorate for the harvest season and look forward to the bright lights of 

Winterfest! 

 

  A new fun addition to the amazing line up at Dollywood’s Harvest Festival is sure to be a fan favorite!  Great Pumpkin 

Luminights will light up the night at Dollywood and will feature artistic sculptures, whimsical scenes, pumpkin themed 

food options and much more!  Master pumpkin carvers will showcase their talents nightly.  The younger visitors will 

delight in a glow maze, character meet & greets and glow face painting!  This is the largest ever addition to Dollywood’s 

Harvest Festival.  You don’t want to miss this! 

 

  Downtown Gatlinburg has an exciting new addition all its own!  Anakeesta offers a unique outdoor mountain experience 

for all ages!  Begin with a scenic 14 minute ride from downtown to the summit of Anakeesta Mountain on the Chondola’s 

quad chair or enclosed 6 person gondola cabins where you will arrive at Firefly Village.  Shopping, dining and adventure 

await around each corner!  Dueling zip lines, hanging bridges, a mountain coaster and a tree house playground will offer 

tons of fun for everyone in the family! 

 

  As always the staff of our activities department is available to help with all of your planning needs!  We look forward to 

seeing you soon! 

Building 5 

Tree Lofts 2 

Progress! 



SLATE FOR BOARD OF DIRECTORS 
TREE TOPS RESORT CONDOMINIUM ASSOCIATION 

GORDON ANDERSON 

Mr. Anderson and his wife, Deloris, have been Tree Tops 

homeowners since 1986.  In addition to their Tree Tops ownership, 

they own timeshares in Las Vegas and San Diego.  He continues to 

have a personal interest in being a voice for Tree Tops 

homeowners in protecting the value and integrity of the resort. 

Mr. Anderson earned his Masters Degree from Alabama A&M 

University and his BS in Vocational Education from Auburn 

University.  His work experience began as a teacher of building 

trades and home improvement contracting.  He retired from TVA 

after 20 years of managing training programs for construction and 

maintenance trades.  He also served four years as a Director in the 

National Management Association while working with TVA. 

Presently, Mr. Anderson is an Enrollment Consultant/Manager 

with Unum Disability Insurance Company in Chattanooga, TN, 

where he is responsible for improving efficiency and quality in 

supporting enrollment initiatives across the nation.  He also serves 

in other volunteer capacities as a member of the Board of Trustees 

for the North Georgia Worship Center and as a Director for the 

Ashwood Homeowners Association. 

Gordon and Deloris have two children and two granddaughters 

that will be inheriting ownership in Tree Tops in the future.  He 

appreciates the trust placed in him by the Tree Tops owners that 

elected him to serve on the Tree Tops Board of Directors and 

pledges that, if elected to continue to serve, will work diligently 

with the other board members and the management team to find 

ways to control expenses during these difficult financial times 

while ensuring Tree Tops continues to be a beautiful and quality 

place to relax and enjoy. 

 

H. CHARLES ANDERSON 

Mr. Anderson is originally from West Palm Beach, Florida.  

He attended Palm Beach High School and Palm Beach Community 

College.  Being involved in the building industry in Florida since 

1967 and owning his own construction company, A & K 

Homebuilder’s since 1969, Mr. Anderson was heavily involved in 

planning, zoning and construction of residential and multi-family 

real estate. 

He moved to Gatlinburg, Tennessee in 1981, where he 

undertook the development of Tree Tops Resort.  That successful 

project was followed by Oakmont Resort of Pigeon Forge in 1985. 

Mr. Anderson founded the Tennessee Resort Developers 

Association, which has been an important voice in the regulation 

of the State’s vacation ownership industry.  He is an active 

member of First Baptist Church of Gatlinburg and the Gatlinburg 

Gateway Committee.  Mr. Anderson and his wife, Gale, live in 

Kodak, Tennessee.  They have three grown children and four 

grandchildren. 

 

JERRY W. BRADFORD 

Mr. Bradford was reared and received his education in 

Michigan before serving in the United States Army overseas.  Mr. 

Bradford began his marketing and sales career as a territory 

manager for a national corporation.  He worked in key positions in 

other corporations before serving ten years with Bristol Myers of 

New York City.  After his interest turned to real estate, he 

accepted a vice-president position with a major South Florida real 

estate firm for three years prior to joining Tree Tops in 1981 as 

partner and senior vice-president. 

 

Mr. Bradford and his wife, Alice, have two children and three 

grandchildren and have a home in Kodak, Tennessee.  He now 

travels extensively for pleasure and missionary work.  He has 

served as elder and trustee for twenty-seven years in a local 

Sevierville, Tennessee, church. 

 

WM. CURTIS BURNETTE 

Mr. Burnette is a native of northeast Tennessee and has been a 

homeowner at Tree Tops Resort since 1986.  He received his BS in 

Industrial Engineering from Virginia Tech and his MS in the same 

from the University of Tennessee.  During his thirty year 

employment with Sperry (now Unisys), he was Director of the 

Bristol Operation (1600 employees) and the Printed Circuit 

Facility (350 employees).  After retiring from Sperry in 1987, he 

accepted a position as Vice-President and General Manager with 

GenCorp Aerojet where he managed their facility in Jonesborough, 

Tennessee.  Mr. Burnette has a strong background in finance, 

budgeting, long-range planning and all other aspects involved in 

operating a business. 

Mr. Burnette has been involved in several community 

activities including The Board of Education, Chamber of 

Commerce, United Way, Planning Commission, and others.  He is 

presently on the Board of Directors for Mountain Loft Resort and 

on the Public Affairs Committee for the University of Tennessee. 

Mr. Burnette and his wife, Charlotte, have two grown children 

and reside in Bristol, Tennessee. 

 

GEORGE F. DOYLE, JR. 

Since 1984, Mr. Doyle has served as Controller of Tree Tops 

Real Estate, Inc. and the accountant for both Oakmont and Tree 

Tops Resort Condominium Associations. 

A Certified Public Accountant, Mr. Doyle has a Masters 

degree in Business Administration from the University of 

Tennessee. 

In his spare time, Mr. Doyle enjoys hiking, scuba diving and 

playing the piano. 

 

CHARLES L. PIGG 

Mr. Pigg is a graduate of Middle Tennessee State University 

where he obtained his BS and MS degrees in Industrial Arts/

Technology.  He became Director of Campus Planning at the 

University and served in that position for 27 years.  He was 

commissioned in 1955 with the U. S. Army Corps of Engineers 

where he served thirty years in reserve and active duty and is now 

a retired Colonel.  While not on active duty, he worked as a 

highway design engineer with the Tennessee State Highway 

Department.     

Mr. Pigg is a member of North Boulevard Church of Christ 

and serves as a teacher and Elder.  He is also a member of the 

National Exchange Club.  He is presently employed as a Field 

Representative with Johnson and Bailey Architects in 

Murfreesboro, Tennessee.  Mr. Pigg and his wife, Nancy, have two 

weeks at Tree Tops and have been homeowners since 1992.  They 

reside in Murfreesboro. 

 

       

        

Continued on next page... 
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Flex Week Reservations– It is not necessary to prepay your dues in order to schedule 

a flex week unless you are depositing the week with an exchange company. However,   

if you are a flex owner, have a 2018 week reserved, and do not pay your 2018 
maintenance fee in full by February 1, 2018, your reservation will be cancelled.  Once 

you have paid your dues in full, you will be permitted to re-schedule your flex week, 

subject to inventory availability.  

  

 

Prepaying Maintenance Fees- At any time during the year, you may prepay your 

maintenance fee in full or by making monthly payments for any amount you wish.  

You may pay at the current year’s assessment and, if there is an increase, you will be 
billed for the difference in December.  Please make your check payable to Tree Tops 

Resort Condominium Association and note your contract number and the year you are 

prepaying on your check.  Mail your check to the Maintenance Fee Department at 

Tree Tops Resort Administrative Offices, P. O. Box 4960, Sevierville TN  37864-

4960. 

Credit Cards– We accept Visa, Mastercard and Discover. Please note that you will be 

assessed a $5.00 convenience fee for each unit/week when paying your maintenance 

fee by telephone or mail with a credit card.  If your credit card is declined three times, 
you will be assessed an additional $25.00 service fee. 

 

Returned Checks- You will be assessed a $25.00 return check fee if your check is 

returned to us for any reason. 

 

Exchanging Your Week / RCI Points- If you are depositing your week with an 

exchange company or borrowing RCI Points, you are required to pay the maintenance 
fee in advance for the year you are exchanging or borrowing. 

 

Parking-  There is a two vehicle per unit limit.  In order for all guests to have 

adequate parking, we are unable to accommodate campers, RV’s, or trailers.  The 

resort has very limited parking and must enforce this policy.  

 

Smoking-  All units at the resort are smoke free.  Smoking is only permitted outdoors 

and in open air common areas.  Violators will be fined $200.  

Check-in-  All owners, owner guests, and exchanges will be required to show ID 

upon arrival at the resort.  If you are sending a guest to use your unit, we require 

written notice from the owner(s).  If you are unable to provide written notice prior to 

check-in, please send the reservation confirmation with your guest with the necessary 

information filled out.  

 

No Pets Allowed- No pets are allowed on premises or in units.  Violators will be fined 
$500 and required to remove the pet from the premises. 

 

Maximum Occupancy- Six persons for a two bedroom and four persons for a one 

bedroom, regardless of age. 

 

Reservation Fees- All rental reservations require a seven day cancellation notice in 

order to receive a refund.  There is a $15.00 charge for cancelling or changing a rental 

reservation.  Changes to flex week reservations require a $25.00 change fee. 
 

Vacation Calendars- Just a reminder to always verify your arrival dates with a 

vacation calendar, as arrival dates change from year to year.  If you need a calendar, 

you may print one from our website, www.treemontresorts.com.  You will find the 

calendar link on the “Owner Information” page.  You may also contact the Reservation 

or Check-in Office and request that one be mailed to you.   

 

Early Arrivals- If you will be having a guest arrive before you to check into your 
unit, please call the registration office and give them your guest’s name.  In order to 

protect our owners, we will not allow any unauthorized guest to check into your unit.  

If we already have your guest’s name, this will make the check in process a better 

experience for everyone. 

 

Owner Guests- When sending multiple guests to use your unit, please mark on your 

confirmation if the unit needs to be cleaned between visits and which party is 
responsible for paying the cleaning fee.  If you do not wish to have the unit cleaned 

between occupants, please note this on your confirmation as well. 

 

Rental Agreements- When submitting a rental agreement, all parties on the deed or 

contract must sign the rental agreement.  Your unit will not be placed on the rental 

program without all signatures.  Please allow us time to receive the rental agreement 

and then call to verify that we did receive it and that all information is correct.  Rental 

Agreements can be printed from our website, www.treemontresorts.com 

 

We hope these reminders will help you to help us maintain Tree Tops Resort as a 

special vacation destination. 

BARBARA A. STORER 
Barbara is a graduate of Miami University in Ohio where 

she received an Associate of Arts degree.  She is now retired after 

working in Security with the Department of Energy 

in Cincinnati Ohio.  She currently serves on the Fairfield Glade 

Community Club Board Homeowners Association as the 

Timeshare Director.  She currently serves on the Tree Tops Board 

of Directors. She is also serving on the following Wyndham 

timeshare Board of Directors: Laurel Ridge and Stonecastle at 

Fairfield Glade, TN,  Governors Crossing I in Sevierville, & 

Baypoint at Oceanridge Edisto Beach SC. 

Barbara and her husband Gary have been married for 40 

years and have 2 grown children and 3 grandchildren.  They enjoy 

sharing their vacation ownership with their family and 

friends.  They love the fabulous accommodations and amenities 

their timeshares offer. 

Being an owner myself, I am always aware of increasing 

maintenance fees or special assessments.  It is always important 

for your Board to keep a healthy capital reserve fund to cover 

major expenses and renovations.  Being on the Board of Directors, 

I have gained a vast knowledge of the operations and have been 

instrumental in helping make decisions to maintain a quality resort 

that our present and future owners will want to return to. 
 

RESORT POLICY REMINDERS 

It is the obligation of each owner to maintain current contact     

information with Tree Tops Resort.  Tree Tops Resort will mail any 

required communication to the name(s) and address on file and will 

assume that the information is current. 
 

An owner may submit a change of address to Tree Tops Resort by 

mailing the new information to the Administrative Offices at PO 

Box 4960, Sevierville, TN  37864, sending via fax to 865.428.8930 

or calling 865.428.6039, extension 15 or 16. 
 

If an owner sells or transfers ownership, that owner is required to 

send the following to the Administrative Offices: copy of a       

recorded deed in the new owner(s) name, address and telephone 

number of the new owner(s), a statement indicating the first year of 

occupancy for the new owner(s), and a $75 transfer fee made    

payable to Tree Tops Resort.  If the owner is an RCI Points     
member, the owner is required to also cancel the membership or 

transfer the membership to the new owner.  An owner may contact 

RCI at 877.968.7476 for the required paperwork. 

CONTACT INFORMATION & 

OWNERSHIP CHANGES 

Annual maintenance fee invoices are mailed to all owners in late 

November.  If the maintenance fee invoice is returned by the post 

office because the owner has moved and not notified Tree Tops Resort, 

a rebilling fee of $5.00 will be assessed to the owner’s account. 
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TREE TOPS RESORT 

2017 ANNUAL MEETING 
 

    DATE:     November 8, 2017 

    TIME:      10:00 a.m. 

    PLACE:   Tree Tops Resort 
 

AGENDA 
 

    I. Call to Order 

    II. Introduction of Board Members, Staff and Guests 

    III. Officers and Committee Reports 

     A.  Reading of Minutes and Treasurer’s Report 

     B.  Resort Manager’s Report 

    IV. New Business 

     A.  2018 Budget 

     B.  2018 Refurbishment Plan 

    V. Nomination and Election of Directors 

    VI. For the Good of the Order 

    VII. Adjournment 

 
 

For those that will not be able to attend, we will either live stream the meeting on Facebook or record it and post it on the resort 

Facebook page following the meeting.  

                    

 

 

LETTER FROM THE PRESIDENT 
 

Dear Tree Tops Homeowners, 

 

As I reflect over the past ten months, I marvel at how much progress has been made since the November 28, 2016 wildfires that 

destroyed 72 units at Tree Tops.  The first four months after the fires were filled with so many unknowns and uncertainties.  I 

am pleased to report the continuing operation and rebuilding of the Resort is progressing better than we could imagine. 

 

One of the concerns was whether Tree Tops would be able to maintain the Gold Crown RCI designation after 25 years of doing 

so.  That goal has been accomplished and Tree Tops has now attained RCI’s highest recognition for 26 consecutive years! 

 

The strong financial position of the Homeowners Association and insurance coverage will adequately cover the expenses to 

rebuild and continue to operate at the high standard of the past; therefore, a minimal $5 increase to the maintenance fees is   

proposed.  This increase will continue to provide a safety net for any unforeseen expenses that may arise in any given year. 

 

The commitment of the staff during the clean up of the buildings not harmed by the fire and to the operation of the Resort since 

its reopening in early March has been phenomenal.  I have been proud of the Tree Tops team in the past but their performance 

since the fire is a testimony to their commitment not only to the Resort but also to the homeowners they serve. 

 

It seems our country has faced many weather and fire related challenges over the last several months so I ask you to pray for 

those facing these challenges, for our country and for one another.  I thank you for your continued support of Tree Tops, and I 

hope 2018 will be a great year for you and your family. 

 

Warmest Regards, 

 

H. Charles Anderson 

President 
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2017 ANNUAL MEETING 

PROXY INSTRUCTIONS 

 
 Please complete all owner information requested below. 

 If property is owned jointly, all owners must sign the proxy. 

 Please indicate whether you approve or disapprove of the budget and maintenance fee. 

 Please indicate your approval or disapproval of the candidates for the Board of Directors.  

You may write in a candidate’s name for the Board. 

 Please detach this page and return the proxy to Tree Tops Resort Condominium Associa-

tion, PO Box 4960, Sevierville, TN, 37864-4960, no later than November 3, 2017. 

 

 

TREE TOPS RESORT CONDOMINIUM ASSOCIATION 

PROXY FOR ANNUAL MEETING 

 
KNOW ALL MEN BY THESE PRESENT, that the undersigned hereby constitutes and appoints the Board of Directors of Tree Tops 

Resort with the power of substitution to vote at the Annual Meeting of the Tree Tops Resort Condominium Association, Inc., to be held 

at the Tree Tops Resort on the 8th day of November, 2017, at 10:00 a.m., and any adjournment(s) thereof, according to the number of 

votes that the undersigned would be entitled to vote if then personally present. 

 

Name                 Signature        

 

Address               Signature        

 

City            State     Zip                    

 

Number of weeks owned    

 

 

BELOW ARE MY INDICATED PREFERENCES: 
 

 

 

2018 BUDGET AND $525.00 MAINTENANCE FEE   APPROVE      DISAPPROVE 

 

SLATE FOR BOARD OF DIRECTORS:      WRITE INs: 
 

GORDON ANDERSON           APPROVE      DISAPPROVE                      

H. CHARLES ANDERSON        APPROVE      DISAPPROVE          

JERRY W. BRADFORD            APPROVE      DISAPPROVE          

WM. CURTIS BURNETT           APPROVE      DISAPPROVE           

GEORGE F. DOYLE, JR.            APPROVE      DISAPPROVE          

CHARLES L. PIGG            APPROVE      DISAPPROVE          

BARBARA A. STORER            APPROVE      DISAPPROVE          

 
 
 
 

 

 

IF PROPERTY IS JOINTLY OWNED, 

SIGNATURES OF ALL OWNERS ARE 

REQUIRED. 
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VACATION CALENDAR 
PRSRT STD 

US POSTAGE 

PAID 

 

OAK TREE TIMES 

PO BOX 4960 

SEVIERVILLE TN  37864-4960 

 

2017         

WEEK FRI SAT SUN WEEK FRI SAT SUN WEEK FRI SAT SUN 

40 10/06/17 10/07/17 10/08/17 2018 18 05/04/18 05/05/18 05/06/18 

41 10/13/17 10/14/17 10/15/17 1 01/05/18 01/06/18 01/07/18 19 05/11/18 05/12/18 05/13/18 

42 10/20/17 10/21/17 10/22/17 2 01/12/18 01/13/18 01/14/18 20 05/18/18 05/19/18 05/20/18 

43 10/27/17 10/28/17 10/29/17 3 01/19/18 01/20/18 01/21/18 21 05/25/18 05/26/18 05/27/18 

44 11/03/17 11/04/17 11/05/17 4 01/26/18 01/27/18 01/28/18 22 06/01/18 06/02/18 06/03/18 

45 11/10/17 11/11/17 11/12/17 5 02/02/18 02/03/18 02/04/18 23 06/08/18 06/09/18 06/10/18 

46 11/17/17 11/18/17 11/19/17 6 02/09/18 02/10/18 02/11/18 24 06/15/18 06/16/18 06/17/18 

47 11/24/17 11/25/17 11/26/17 7 02/16/18 02/17/18 02/18/18 25 06/22/18 06/23/18 06/24/18 

48 12/01/17 12/02/17 12/03/17 8 02/23/18 02/24/18 02/25/18 26 06/29/18 06/30/18 07/01/18 

49 12/08/17 12/09/17 12/10/17 9 03/02/18 03/03/18 03/04/18 27 07/06/18 07/07/18 07/08/18 

50 12/15/17 12/16/17 12/17/17 10 03/09/18 03/10/18 03/11/18 28 07/13/18 07/14/18 07/15/18 

51 12/22/17 12/23/17 12/24/17 11 03/16/18 03/17/18 03/18/18 29 07/20/18 07/21/18 07/22/18 

52 12/29/17 12/30/17 12/31/17 12 03/23/18 03/24/18 03/25/18 30 07/27/18 07/28/18 07/29/18 

Brown indicates Flex Weeks             

(1-21, 36-39, 44-52)                        

Yellow indicates Fixed Weeks           

(22-35, 40-43) 

13 03/30/18 03/31/18 04/01/18 31 08/03/18 08/04/18 08/05/18 

14 04/06/18 04/07/18 04/08/18 32 08/10/18 08/11/18 08/12/18 

15 04/13/18 04/14/18 04/15/18 33 08/17/18 08/18/18 08/19/18 

16 04/20/18 04/21/18 04/22/18 34 08/24/18 08/25/18 08/26/18 

17 04/27/18 04/28/18 04/29/18 35 08/31/18 09/01/18 09/02/18 


