
RESORT MANAGER’S UPDATE 
 

Each year we look forward to your visit with us at Tree 
Tops.  This is your time of creating memories.  Our staff is so 
proud to be a part of them.  We enjoy hearing you share your 
stories of year’s past; such as how you came to be an owner, that 
special Christmas or birthday celebration, or even that spur of the 
moment romantic getaway you had here one weekend.   In that same 
spirit, this past holiday season we added a new photo op for all of our 
owners and guests to enjoy.  Some of our very talented maintenance 
staff built a full size sleigh for your families to enjoy.  Families 
immediately began taking advantage of this new feature.  Kids, both 
big and small, couldn’t wait to climb inside.  What a wonderful 
memory this will be!  That’s what your vacation at Tree Tops is all 
about…creating memories. 
 
Everyone has been hard at work on our 2013 refurbishment plans.  Our 
main focus for this year is Building 3, which will receive a complete 
make-over.  The walls are being textured and painted, the units will 
receive new furnishings, window treatments, bedding, carpet, tile, 
wood trim, artwork, lighting, floral arrangements, Jacuzzi tubs, guest 
bath tubs, countertops, a flat screen T.V. in the master bedroom and 
ceiling fans in both bedrooms.  Once they are completed, I hope you 
will enjoy their new look. 
 
Some of our other upgrades include all new railing in Building 2, new 
tile in Building 5 and Building 7, the replacement of numerous Jacuzzi 
and guest bath tubs throughout the resort and completing the 
refurbishment of the units in Buildings 5 and 6.  By the end of the year, 
our maintenance staff and contractors will have refurbished a total of 
25 units.  There are several more projects ahead and I will update you 
on those in the next newsletter. 
 
I hope that you will take notice of, and enjoy, the upgrades and 
improvements during your next visit.  As always, our goal is to provide 
you with lasting memories and the best vacation experience possible.  
See you soon! 
 
Best Regards, 
Karrie Newsome 
General Manager 
 
 

OAK TREE TIMES 

MARCH TWO THOUSAND THIRTEEN 

CONTACT INFORMATION 
 

Front Desk / Check-in Office    
Phone:   865.436.6559      
Fax:    865.436.6196   
Email: ttfrontdesk@treemontresorts.com 
 

Rentals             
Phone:   865.436.6559  
 

Flex Week Reservations      
Phone:   865.430.4237      
Email: ttreservations@treemontresorts.com 
 

Karrie Newsome, General Manager   
Phone:  865.436.6559       
Email: knewsome@treemontresorts.com 
 

Activities           
Phone:  865.436.6559      
Fax:  865.286.2198   
Email: treetopsactivities@hotmail.com 
 

Administrative Offices 
Maintenance Fees, Deeding, and Ownership 
Changes        

Phone:  865.428.6039 x14, x15 or x16  
Fax:  865.428.8930   
Email: brapp@treemontresorts.com 
 

RCI Weeks:   800.338.7777 
RCI Points: 877.968.7476 
II:       800.828.8200  
 

Tree Tops Resort 
290 Sherman Clabo Road 

Gatlinburg TN  37738 
 

Administrative Offices 
PO Box 4960 

Sevierville TN  37864 
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       Activities Department Update 
 
Another winter has come and gone here in the Smokies.  We actually had a few 
snowfalls!  Tree Tops is always so pretty when it is blanketed in white!  If you 
haven’t experienced it for yourself, make a reservation to come visit us next 
January or February.  It’s such a peaceful time to visit the area and we would love 
to have you! 
 
Every year I spend the winter planning for our busy season that arrives a little 
earlier each year!  We have some great new crafts to offer you; such as painting a 
ceramic bear, designing your own birdhouse or making a hillbilly wine glass.  
There’s something for everyone! 
 
If you are looking for entertainment, we have you covered there as well.  Join us on 
Monday nights for our famous potluck dinner.  Enjoy getting to know your fellow 
resort guests while sampling all their wonderful dishes.  During dinner our house 
band, The Oak Tree Boys, plays all of your favorites.  Door prizes and special 
guests round out the evening!  On Wednesday evenings, we offer another 
opportunity to enjoy live music at the resort.  Kevin Longhorn has been entertaining 
our guests for almost a year now and everyone really enjoys his show.  Kevin plays 
a variety of new and old music to appeal to all members of your party. 
 
The fun doesn’t end there!  Come enjoy breakfast at our Wednesday morning 
pancake breakfast or win a sweet prize at one of our bingo games.  You can learn 
how to make your own pottery or participate in a horseshoe tournament.  The list 
goes on and on! 
 
So take a minute to look over all the fun things to do here at the resort!  If you’re 
looking for something to do without leaving the resort, just stop by and see us and 
we will help you plan your stay.  We can’t wait to see you again soon! 
 
Jessica Newsome 
Activities Director 

TREE TOPS RESORT CONDOMINIUM ASSOCIATION, INC. 
Annual Homeowners’ Meeting Minutes 

November 14, 2012 
 
The annual meeting of the Tree Tops Resort Condominium Association was called to order at 10:00 a.m., November 14, 2012 by H. Charles Anderson, President. 
 
Mr. Anderson acknowledged the presence of Board Members Gordon Anderson, Jerry Bradford, Curtis Burnette, George Doyle, Charles Pigg, and Barbara Storer.  He then acknowl-
edged Tree Tops Resort staff Resort Manager, Karrie Newsome; Roberta Wisler, Front Desk Manager; Doug Stewart, Maintenance Manager; Jessica Newsome, Activities Director; 
Penny LaLone, Activities Coordinator; and Tree Tops administrative staff members Brenda Rapp, Maintenance Fee Collections/Deeds Administration; Donna Berrier, Payroll/
Accounts Payable and Camille Susak, Maintenance Fee Collections/Purchasing Agent, Nellie Thomas, Chief Operating Officer and Greg Logue, Attorney for the resort.  
 
Copies of the minutes for the 2012 Homeowners Meeting were distributed to those present who may not have received a copy earlier this year.  A motion was made and seconded to 
approve these minutes as presented.  The motion carried. 
 
Mr. Anderson then asked George Doyle to present the Treasurer’s Report.  Mr. Doyle stated that the resort was in great financial shape again this year.  He reported that the Operating 
Account beginning balance on January 1, 2012 was $267,911. Estimated revenues for 2012 are $4,353,400 and expenses are $4,229,998.  The Board approved a transfer of $250,000 
from the Operating Account to the Replacement Fund which will leave a projected fund balance of $141,313 as of December 31, 2012.  Budgeted revenues for 2013 are $4,390,015 
and budgeted expenses are $4,385,405 leaving a projected fund balance of $145,923 as of December 31, 2013.   
 
The Replacement Fund’s beginning balance as of January 1, 2012 was $871,940. Maintenance fee income for 2012 was $504,000, interest income was $5,000 and expenditures 
through July 31, 2012 were $405,291.  Estimated expenditures for August 1, 2012 through December 31, 2012 are $100,000, leaving a projected ending fund balance on December 31, 
2012 of $1,125,649 with the transfer of $250,000 from the Operating Account.   Projected maintenance fee income for 2013 is $378,251, interest income is $5,000, and budgeted 
expenditures are $530,000 leaving a projected ending fund balance of $978,900 on December 31, 2013.   
 
Mr. Anderson asked for a motion to approve the Treasurer’s Report.  The motion was made and seconded.  The motion carried. 
 
Karrie Newsome presented the 2012 Resort Refurbishment Report.  She stated that the focus for refurbishments had been on Buildings 2, 5 and 6.  She gave an overview of the com-
pleted projects including the interior refurbishment of 10 units in Building 2 and 11 units in Buildings 5 and 6.  Ms. Newsome also stated that several Jacuzzi tubs, surrounds and bath 
tubs along with balcony furniture of Buildings 7 and 8 had been replaced, stackable washer/dryer combo unit and balcony furniture in the Tree Lofts had been replaced and exterior 
building upgrades had been made to Buildings 5, 6, and 8.  Ms. Newsome also reported that due to the severe hail storm this past spring, all roofs have been replaced with metal roofs 
and that the costs of the metal roofs had been covered by insurance.   
 
She then presented the 2013 Proposed Refurbishment Report and stated that the main focus will be the interior refurbishment of all units in Building 3 and the remaining units in 
Buildings 5 and 6.  She also reported that the Tree Lofts exteriors will be painted and equipment in the weight room will be upgraded.   
 
Mrs. Nellie Thomas then presented the 2013 budget.  She thanked the staff at the resort and in the Administrative office for the cooperation she has received this past year and the 
outstanding job they have done.  She announced that the Board is recommending only a $5.00 increase in maintenance fees for 2013.   
 
Mr. Anderson then reported that the next item on the agenda was for the good of the order.  He reported that Tree Tops Resort again had been awarded the Gold Crown designation and 
had maintained this award longer than any other resort in Tennessee.  
 
Mr. Anderson then called for any nominations from the floor for Board Members.  There were none.  The ballots were then collected and tabulated, and Mr. Anderson announced that 
the budget was approved by 92.8 percent and the current members of the Board of Directors were all re-elected for a term of one year.  There were no write-in votes.  The percentage 
totals for the 2013 budget and the Board of Directors consisted of proxy votes, as well as votes by homeowners who were present. 
 
There being no further business, the meeting adjourned at 10:30 a.m. 
 
Respectfully submitted, 
 
George F. Doyle 
Secretary/Treasurer 
 

 
Kathy White, Reservations 

I moved to Sevier County in June of 2010 after having 
lived in South Florida for many years. I wanted to be closer to 

my family in Knoxville. I love it here in the mountains 
but do not really like the cold weather in the winter. If 

you peek in my office on a chilly day in January or 
February you may find me daydreaming of sunny 

beaches. 
I have a bachelor's degree in chemistry from Warren 

Wilson College, a small liberal arts college just outside of 
Asheville, NC. 

While I was in South Florida I worked several years as a preschool 
photographer. I love photography, and sometimes you can catch   

me wandering around Tree Tops on my lunch break with camera in hand. I have found many great 
Kodak moments on the beautiful grounds here. I am also the treasurer of the local camera club in 
Sevier County called LeConte Photographic Society. It is a great mix of both beginner and 
professional photographers. 
Once a week I lead a Weight Watcher's meeting in Seymour, TN. A few years ago I lost over 100 
pounds on the Weight Watcher's program. I find that helping motivate others to achieve their 
weight loss goals gives me the motivation to stay at my goal weight. 
I have never worked at a resort until I was hired at Tree Tops. I really enjoy the interaction with all 
of the people. The owners, guests and co-workers really make it a wonderful place to be. 

Employee 
In the 

Spotlight 



INTERNAL TRADES 
You may now advertise your internal trade online, year-
round.  Just contact your reservationist with your trade 
request and we’ll upload your ad on our website: 
www.treemontresorts.com.  
 

You may request an internal trade by sending in writing your confirmed unit/
week, the desired unit/week, and contact information to Tree Tops Resort, 
290 Sherman Clabo Rd, Gatlinburg, TN, 37738.  If you should secure an 
internal trade, please notify the resort. 
 

NAME            UN/WK HAS      WK WANTS    YEAR   PHONE 

RESORT POLICY REMINDERS 
Flex Week Reservations-  If you are a flex owner, had a 2013 week reserved, and did 
not pay your 2013 maintenance fee in full by February 1, 2013, your reservation has 
been cancelled.  Once you have paid your dues in full, you will be permitted to re-
schedule your flex week, subject to inventory availability.  
  
In addition, it is not necessary to prepay your dues in order to schedule a flex week 
unless you are depositing the week with an exchange company. 
 
Prepaying Maintenance Fees- At any time during the year, you may prepay your 
maintenance fee in full or by making monthly payments for any amount you wish.  
You may pay at the current year’s assessment and, if there is an increase, you will be 
billed for the difference in December.  Please make your check payable to Tree Tops 
Resort Condominium Association and note your contract number and the year you are 
prepaying on your check.  Mail your check to the Maintenance Fee Department at 
Tree Tops Resort Administrative Offices, P. O. Box 4960, Sevierville TN  37864-
4960. 

Credit Cards- You will be assessed a $5.00 convenience fee when paying your 
maintenance fee by telephone or mail with a credit card.  You will be assessed this fee 
for each unit/week account that is paid by credit card.  If your credit card is declined 
three times, you will be assessed an additional $25.00 service fee. 
 
Returned Checks- You will be assessed a $25.00 return check fee if your check is 
returned to us for any reason. 
 
Exchanging Your Week / RCI Points- If you are depositing your week with an 
exchange company or borrowing RCI Points, you are required to pay the maintenance 
fee in advance for the year you are exchanging or borrowing. 
 
Parking-  There is a two vehicle per unit limit.  In order for all guests to have adequate 
parking, we are unable to accommodate campers, RV’s, or trailers.  The resort has 
very limited parking and must enforce this policy.  
 
Smoking-  All units at the resort are smoke free.  Smoking is only permitted outdoors 
and in open air common areas.  Violators will be fined $200.  

Check-in-  All owners, owner guests, and exchanges will be required to show ID upon 
arrival at the resort.  If you are sending a guest to use your unit, we require written 
notice from the owner(s).  If you are unable to provide written notice prior to check-in, 
please send the reservation confirmation with your guest with the necessary 
information filled out.  
 
No Pets Allowed- No pets are allowed on premises or in units.  Violators will be fined 
$500 and required to remove the pet from the premises. 
 
Maximum Occupancy- Six persons for a two bedroom and four persons for a one 
bedroom, regardless of age. 
 
Reservation Fees- All rental reservations require a seven day cancellation notice in 
order to receive a refund.  There is a $15.00 charge for cancelling or changing a rental 
reservation.  Changes to flex week reservations require a $25.00 change fee. 
 
Vacation Calendars- Just a reminder to always verify your arrival dates with a 
vacation calendar, as arrival dates change from year to year.  If you need a calendar, 
you may print one from our website, www.treemontresorts.com.  You will find the 
calendar link on the “Owner Information” page.  You may also contact the Reservation 
or Check-in Office and request that one be mailed to you.   
 
Early Arrivals- If you will be having a guest arrive before you to check into your unit, 
please call the registration office and give them your guest’s name.  In order to protect 
our owners, we will not allow any unauthorized guest to check into your unit.  If we 
already have your guest’s name, this will make the check in process a better 
experience for everyone. 
 
Owner Guests- When sending multiple guests to use your unit, please mark on your 
confirmation if the unit needs to be cleaned between visits and which party is 
responsible for paying the cleaning fee.  If you do not wish to have the unit cleaned 
between occupants, please note this on your confirmation as well. 
 
Rental Agreements- When submitting a rental agreement, all parties on the deed or 
contract must sign the rental agreement.  Your unit will not be placed on the rental 
program without all signatures.  Please allow us time to receive the rental agreement 
and then call to verify that we did receive it and that all information is correct.  Rental 
Agreements can be printed from our website, www.treemontresorts.com. 
 
We hope these reminders will help you to help us maintain Tree Tops Resort as a 
special vacation destination. 

CONTACT INFORMATION &  
OWNERSHIP CHANGES 

 

It is the duty of each owner to maintain their current contact 
information within the Tree Tops Resort Condominium Association 
database. Tree Tops Resort will mail any required communication to 
the name(s) and address that appear in this database and will assume 
that the information is current.   
 
You may submit a change of address to the Resort by mailing the 
correct information to the Administrative Offices at PO Box 4960, 
Sevierville, TN, 37864, or send via fax to 865-428-8930. 
 
Changes in ownership require that the Resort receives a copy of a 
recorded deed in the new owner’s name, their address and telephone 
number, a statement indicating the new owner’s first year of 
occupancy, and a $75 transfer fee payable to Tree Tops Resort 
Condominium Association.   

If correspondence mailed to an owner is returned by the Post Office 
because the owner has moved and not notified the Association, a rebilling 
fee of $5.00 will be posted to the owner’s account as a personal assessment. 

BENNETT, BARBARA WK 32-2BR WK 13,23-30 13 423-639-7970 

BOE, ROBERT WK 19-2BR WK 23-30 13 bobb25@aol.com 

CREIGHTON, PENNY WK 33-2BR WK 24-31 13 937-864-7368 

JAQUEZ, BELEN                      WK 40&41-1BR WK 25-33 2BR 13 jaquez31@sbcglobal.net 

LOCKLEAR, IDA WK 27-1BR WK 40-43 13 757-872-0137 

MECONI, JOHN WK 18-2BR WK 24-33 13 734-293-5255 

NEVIL,MARTHA  WK 18-2BR WK 24-31 13 770-584-8635 

ROMES, RONALD WK 46-2BR WK 32 13 859-991-3013 

SHULTS, W.D. WK35-2BR WK 24-32 13 865-483-8329 

STANFORD, DOUGLAS WK 33-2BR WK 39-41 13 dcstanford@comcast.net 

     



VACATION CALENDAR 
2013         

WEEK FRI SAT SUN WEEK FRI SAT SUN WEEK FRI SAT SUN 
11 03/15/13 03/16/13 03/17/13 24 06/14/13 06/15/13 06/16/13 42 10/18/13 10/19/13 10/20/13 
12 03/22/13 03/23/13 03/24/13 25 06/21/13 06/22/13 06/23/13 43 10/25/13 10/26/13 10/27/13 
13 03/29/13 03/30/13 03/31/13 26 06/28/13 06/29/13 06/30/13 44 11/01/13 11/02/13 11/03/13 
14 04/05/13 04/06/13 04/07/13 27 07/05/13 07/06/13 07/07/13 45 11/08/13 11/09/13 11/10/13 
15 04/12/13 04/13/13 04/14/13 28 07/12/13 07/13/13 07/14/13 46 11/15/13 11/16/13 11/17/13 
16 04/19/13 04/20/13 04/21/13 29 07/19/13 07/20/13 07/21/13 47 11/22/13 11/23/13 11/24/13 
17 04/26/13 04/27/13 04/28/13 30 07/26/13 07/27/13 07/28/13 48 11/29/13 11/30/13 12/01/13 
18 05/03/13 05/04/13 05/05/13 31 08/02/13 08/03/13 08/04/13 49 12/06/13 12/07/13 12/08/13 
19 05/10/13 05/11/13 05/12/13 32 08/09/13 08/10/13 08/11/13 50 12/13/13 12/14/13 12/15/13 
20 05/17/13 05/18/13 05/19/13 33 08/16/13 08/17/13 08/18/13 51 12/20/13 12/21/13 12/22/13 
21 05/24/13 05/25/13 05/26/13 34 08/23/13 08/24/13 08/25/13 52 12/27/13 12/28/13 12/29/13 
22 05/31/13 06/01/13 06/02/13 35 08/30/13 08/31/13 09/01/13 2014 
23 06/07/13 06/08/13 06/09/13 36 09/06/13 09/07/13 09/08/13 1 01/03/14 01/04/14 01/05/14 

Black indicates Flex Weeks             
(1-21, 36-39, 44-52)                       

Green indicates Fixed Weeks           
(22-35, 40-43) 

37 09/13/13 09/14/13 09/15/13 2 01/10/14 01/11/14 01/12/14 
38 09/20/13 09/21/13 09/22/13 3 01/17/14 01/18/14 01/19/14 
39 09/27/13 09/28/13 09/29/13 4 01/24/14 01/25/14 01/26/14 
40 10/04/13 10/05/13 10/06/13 5 01/31/14 02/01/14 02/02/14 
41 10/11/13 10/12/13 10/13/13 6 02/07/14 02/08/14 02/09/14 


