
RESORT MANAGER’S UPDATE 
 

What a great year 2011 is proving to be!  The days 
are getting a little warmer and the beautiful Spring 
flowers are beginning to bloom.  I am proud to announce 
that this year marks our 20th consecutive year to receive the RCI 
Gold Crown award.  This award is the ultimate achievement for 
any resort in the timeshare industry.  It recognizes that we have 
met or exceeded specific standards in the areas of guest services, 
resort amenities and unit amenities.  Reaching this milestone 
wouldn’t be possible without our dedicated staff.  Our staff and 
managers are committed to providing the best accommodations 
and vacation experience for our owners and guests.  Each year 
we will continue to work hard to maintain our Gold Crown 
status. 
 
During the past few months we have been hard at work on our 
refurbishment projects.  Our main focus is on Buildings 1, 7 and 
8.  We will be renovating all 39 units in these buildings.  We are 
replacing the drapes, bedspreads, carpet, furniture, appliances, 
artwork and countertops where needed throughout these units.  
The upgrades are incredible and I believe you will certainly take 
notice the next time you stay in one of these units. 
 
Some of our other projects include the addition of a 32” LCD 
flat screen television in the living room, exterior painting of 
Buildings 7 and 8 and new balcony railing on Building 4A.  We 
will continue to update you on additional projects as the year 
goes on. 
 
I hope that you will take notice of, and enjoy, the upgrades and 
improvements during your next visit.  The staff and I look 
forward to seeing you soon.  As always, our goal is to continue 
to provide the best vacation experience possible.  If I can be of 
any assistance, please call or email me. 
 
Best Regards, 
Karrie Newsome 
General Manager 

OAK TREE TIMES 

MARCH TWO THOUSAND ELEVEN 

CONTACT INFORMATION 
 

Front Desk / Check-in Office    
Phone:   865.436.6559      
Fax:    865.436.6196   
Email: ttfrontdesk@treemontresorts.com 
 

Rentals             
Phone:   865.436.6559  
 

Flex Week Reservations      
Phone:   865.430.4237      
Email: ttreservations@treemontresorts.com 
 

Karrie Newsome, General Manager   
Phone:  865.436.6559       
Email: knewsome@treemontresorts.com 
 

Activities           
Phone:  865.436.6559      
Fax:  865.286.2198   
Email: treetopsactivities@hotmail.com 
 

Administrative Offices 
Maintenance Fees, Deeding, and Ownership 
Changes        

Phone:  865.428.6039 x14, x15 or x16  
Fax:  865.428.8930   
Email: brapp@treemontresorts.com 
 

RCI Weeks:   800.338.7777 
RCI Points: 877.968.7476 
II:       800.828.8200  
 

Tree Tops Resort 
290 Sherman Clabo Road 

Gatlinburg TN  37738 
 

Administrative Offices 
PO Box 4960 

Sevierville TN  37864 
 
 
 
 
 
 

www.treemontresorts.com 

A TREE TOPS RESORT HOMEOWNERS PUBLICATION 



Activities Department Update 
 
 Hello! Spring has sprung in the Great Smoky Mountains.  We have had so much snow and cold weather this winter that we are so glad to have made it to spring.  Wildflowers are blooming and the 
animals are roaming.  There is also a ton of new and exciting things happening in the area. 
 The much loved Black Bear Jamboree closed its doors this past December.  A new show, Hatfield & McCoy Dinner Feud and Stunt Show, has taken its place. The show is based on the true story 
of the feud between the Hatfield’s and the McCoy’s.   The audience will be divided into the Hatfield and McCoy seating sections and will watch the feud, complete with dangerous and comical 
stunts, singers, actors, musicians and highly trained stunt people.   The show will feature lots of comedy and family fun and will keep you on the edge of your seats! 
 The Miracle Theater will also be experiencing changes later this year.  Both the Miracle and The Joseph show will be closing at the end of the fall season.  The theater will be renamed The Smoky 
Mountain Opry and will kick off the Christmas season with a huge show called Christmas at the Opry. 
 Opening in June this year is a new dinner theater, The Lumber Jack Dinner show.  The upcoming Lumberjack Show will dig deep into the pre-1940s timber lifestyle of the Smoky Mountains.  The 
show’s theme will center around two families that are great friends until the tragic day when a couple of the lady folk are killed by a tree and they’re not quite sure who is responsible.  The basis of 
the whole attraction is that the two feuding families compete to decide which family has to leave the mountains forever. 
 Dollywood opens another new ride this year!  The new ride is named The Barnstormer.  Taking its name from the daring aerialists and stunt pilots of the 1920s, the Barnstormer features two 
swinging pendulum arms with seating for 32 riders.  The riders are seated back-to-back and travel progressively higher on each swing of the Barnstormer’s massive arms.  The ride rests amid a 
traditional red barn on the Owens Farm, a nod to the Parton family’s rural upbringing.  While the Barnstormer fills the air above the barn, children’s play areas dot the landscape around the barn.  
With a fun, barnyard theme, children can enjoy a bi-plane play area as well as a pig pen water play area.  Also, this year marks the return of everybody’s favorite…BBQ & Bluegrass.  Ricky 
Skaggs & Kentucky Thunder return, along with many other popular acts and of course lots of good food! 
 As you can see there are plenty of new things to see and do this year!  We hope you will get out and enjoy all that our area has to offer.  As always if we can be of assistance in planning your 
vacation just give us a call! 
 
Jessica Newsome 
Activities Director 

RESORT RECYCLING  
Guests often inquire about recycling and why there are not any recycling stations at Tree Tops.  In 1992, Sevier County built and began utilizing one of the most advanced composting facilities in the world.  Because 
of this facility all garbage is recycled.  The explanation of the process on the City of Pigeon Forge Public Works web site states: metals are extracted ...by mechanical means.  All other household garbage is recycled 
into compost and used for a variety of purposes.  Additional information regarding the composting facility from www.hometownsevier.com states in part: Sevier Solid Waste focuses on composting and recycling 
organics, because they make up 60% of the waste stream in Sevier County.  Focus has been on a recycling program to turn wood waste into mulch, as well as recycle metal, cardboard, tires, used motor oil and 
newspapers.  While Sevier Solid Waste has had an extensive recycling program, they have only recently introduced a pilot program for glass and plastic recycling because those items only make up 13% of the 
overall waste. 

TREE TOPS RESORT CONDOMINIUM ASSOCIATION, INC. 
Annual Homeowners’ Meeting Minutes 

November 17, 2010 
 
 
The annual meeting of the Tree Tops Resort Condominium Association was called to order at 10:07 a.m., November 17, 2010 by H. Charles Anderson, President. 
 
Mr. Anderson stated that Tree Tops Resort had again been nominated this year as a Gold Crown Resort and commended the staff for its efforts in helping Tree Tops obtain this status.  He then 
acknowledged the presence of Board Members Gordon Anderson, Jerry Bradford, George Doyle, Charles Pigg, and Wm. Curtis Burnette, and Board Members’ wives, Nancy Pigg and Delores 
Anderson; Greg Logue, Attorney for the resort; Tops Resort staff Karrie Newsome, Resort Manager; Jessica Newsome, Activities Director; Penny LaLone, Activities Coordinator; Roberta Wisler, 
Front Desk Manager; Doug Stewart, Maintenance Manager; Yvonne Barnett, Reservations; and Tree Tops administrative staff members Herbert Moore, Chief Operating Officer; Brenda Rapp, 
Maintenance Fee Collections/Deeds Administration; Donna Berrier, Payroll/Accounts Payable and Camille Susak, Maintenance Fee Collections/Accounts Payable and Purchasing Assistant .  
 
Copies of the minutes for the 2009 Homeowners Meeting were distributed to those present who may not have received a copy earlier this year.  A motion was made and seconded to approve these 
minutes as presented.  The motion carried. 
 
George Doyle was then asked to present the Treasurer’s Report.  Mr. Doyle stated that the resort was in good financial shape.  He reported that the Operating Account beginning balance on January 
1, 2010 was $225,626.  Estimated revenues for 2010 are $4,259,185 and expenses are $4,268,173 leaving a projected fund balance of $216,638 as of December 31, 2010.  Budgeted revenues for 
2010 are $4,374,950 and budgeted expenses are $4,403,426 leaving a projected fund balance of $188,162 as of December 31, 2011.   
 
The Replacement Fund’s beginning balance as of January 1, 2010 was $915,012. Maintenance fee income for 2010 was $419,896, additional reserve was $78,900, interest income was $10,000 and 
expenditures through June 30, 2010 were $526,810.  Estimated expenditures for July 1, 2010 through December 31, 2010 are $9,000 leaving a projected ending fund balance on December 31, 2010 
of $887,998.   Projected maintenance fee income for 2011 is $429,256, interest income is $10,000, additional reserve from the maintenance fee increase is $78,900 and budgeted expenditures are 
$429,256 leaving a projected ending fund balance of $976,898 on December 31, 2011.   
 
Following a brief discussion, Mr. Anderson asked for a motion to approve the Treasurer’s Report.  The motion was made and seconded.  The motion carried. 
 
Karrie Newsome presented the 2010 Resort Refurbishment Report.  She stated that the resort had a great year and had accomplished almost everything it had set out to do.  She gave an overview of 
the completed projects including the interior refurbishment of 30 units in Buildings 4 A and B and 12 units in Building 9, and the installation of WIFI throughout the resort. She complimented her 
staff on the excellent job they do to complete these projects.  She then presented the 2011 Proposed Refurbishment Report including refurbishing interiors of all units in Buildings 1, 7 and 8, replac-
ing all televisions with a 32” LCD flat screen television in the living rooms of all units throughout the resort and installing DVD players in the master bedrooms. 
 
Mr. Herb Moore then presented the 2011 budget.  He first commended the staff for the excellent job they do in maintaining the resort and noted that Tree Tops Resort is the longest standing Gold 
Crown Resort in Tennessee.  He reported that 97 percent of all Tree Tops maintenance fees have been collected this year.  He announced that the Board is recommending only a $10.00 increase in 
maintenance fees for 2011 which will be set aside for the Replacement Fund.   
  
 
Mr. Anderson then reported that the next item on the agenda was for the good of the order.  Mr. Moore explained the Amendment to the Master Declaration of Covenants regarding non-judicial 
foreclosures which was approved by homeowners earlier this year through a mailing and gave an overview of our collection procedures.  Homeowner, Barbara Storer raised the question of renting 
fixed weeks of homeowners who have not paid their maintenance fee in order to recover the fee.  A brief discussion followed with Mr. Greg Logue, attorney for the resort, agreeing to check into 
this matter.   Mr. Anderson also announced that this year the maintenance fee billing will include a question regarding online fee payment on the return coupon.  He also reported that Management 
is looking at software for a new reservation system whereby homeowners could make a reservation online rather than telephoning the resort.  A brief discussion followed regarding rentals. 
 
Mr. Anderson then called for any nominations from the floor for Board Members.  There were none.  The ballots were then collected and tabulated, and Mr. Anderson announced that the budget 
was approved by 90 percent and the current members of the Board of Directors were all re-elected for a term of one year.  Barbara A. Storer was elected for a one-year term to fill the vacating 
board member position held by Norman Jones who retired this year.  The following homeowners received one write-in vote each:  Tommy Baker, Mary Brown, William Farwig and Anthony 
Russell. The percentage totals for the 2011 budget and the Board of Directors consisted of proxy votes, as well as votes by homeowners who were present. 
 
There being no further business, the meeting adjourned at 11:00 a.m. 
 
Respectfully submitted, 
 
George F. Doyle 
Secretary/Treasurer 



INTERNAL TRADES 
You may now advertise your internal trade online, year-
round.  Just contact your reservationist with your trade 
request and we’ll upload your ad on our website: 
www.treemontresorts.com.  
 

You may request an internal trade by sending in writing your confirmed unit/
week, the desired unit/week, and contact information to Tree Tops Resort, 
290 Sherman Clabo Rd, Gatlinburg, TN, 37738.  If you should secure an 
internal trade, please notify the resort. 
 

NAME            UN/WK HAS      WK WANTS    YEAR   PHONE 

RESORT POLICY REMINDERS 
Flex Week Reservations-  If you are a flex owner, had a 2011 week reserved, and did 
not pay your 2011 maintenance fee in full by February 1, 2011, your reservation has 
been cancelled.  Once you have paid your dues in full, you will be permitted to re-
schedule your flex week, subject to inventory availability.  
  
In addition, it is not necessary to prepay your dues in order to schedule a flex week 
unless you are depositing the week with an exchange company. 
 
Prepaying Maintenance Fees- At any time during the year, you may prepay your 
maintenance fee in full or by making monthly payments for any amount you wish.  
You may pay at the current year’s assessment and, if there is an increase, you will be 
billed for the difference in December.  Please make your check payable to Tree Tops 
Resort Condominium Association and note your contract number and the year you 
are prepaying on your check.  Mail your check to the Maintenance Fee Department at 
Tree Tops Resort Administrative Offices, P. O. Box 4960, Sevierville TN  37864-
4960. 

Credit Cards- You will be assessed a $5.00 convenience fee when paying your 
maintenance fee by telephone or mail with a credit card.  You will be assessed this 
fee for each unit/week account that is paid by credit card.  If your credit card is 
declined three times, you will be assessed an additional $25.00 service fee. 
 
Returned Checks- You will be assessed a $25.00 return check fee if your check is 
returned to us for any reason. 
 
Exchanging Your Week / RCI Points- If you are depositing your week with an 
exchange company or borrowing RCI Points, you are required to pay the 
maintenance fee in advance for the year you are exchanging or borrowing. 
 
Parking-  There is a two vehicle per unit limit.  In order for all guests to have 
adequate parking, we are unable to accommodate campers, RV’s, or trailers.  The 
resort has very limited parking and must enforce this policy.  
 
Smoking-  All units at the resort are smoke free.  Smoking is only permitted outdoors 
and in open air common areas.  Violators will be fined $200.00.  

Check-in-  All owners, owner guests, and exchanges will be required to show ID 
upon arrival at the resort.  If you are sending a guest to use your unit, we require 
written notice from the owner(s).  If you are unable to provide written notice prior to 
check-in, please send the reservation confirmation with your guest with the necessary 
information filled out.  
 
No Pets Allowed- No pets are allowed on premises or in units.  Violators will be 
fined $500.00 and required to remove the pet from the premises. 
 
Maximum Occupancy- Six persons for a two bedroom and four persons for a one 
bedroom, regardless of age. 
 
Reservation Fees- All rental reservations require a seven day cancellation notice in 
order to receive a refund.  There is a $15.00 charge for cancelling or changing a 
rental reservation.  Changes to flex week reservations require a $25.00 change fee. 
 
Vacation Calendars- Just a reminder to always verify your arrival dates with a 
vacation calendar, as arrival dates change from year to year.  If you need a calendar, 
you may print one from our website, www.treemontresorts.com.  You will find the 
calendar link on the “Owner Information” page.  You may also contact the 
Reservation or Check-in Office and request that one be mailed to you.   
 
Early Arrivals- If you will be having a guest arrive before you to check into your 
unit, please call the registration office and give them your guest’s name.  In order to 
protect our owners, we will not allow any unauthorized guest to check into your unit.  
If we already have your guest’s name, this will make the check in process a better 
experience for everyone. 
 
Owner Guests- When sending multiple guests to use your unit, please mark on your 
confirmation if the unit needs to be cleaned between visits and which party is 
responsible for paying the cleaning fee.  If you do not wish to have the unit cleaned 
between occupants, please note this on your confirmation as well. 
 
Rental Agreements- When submitting a rental agreement, all parties on the deed or 
contract must sign the rental agreement.  Your unit will not be placed on the rental 
program without all signatures.  Please allow us time to receive the rental agreement 
and then call to verify that we did receive it and that all information is correct.  
Rental Agreements can be printed from our website, www.treemontresorts.com. 
 
We hope these reminders will help you to help us maintain Tree Tops Resort as a 
special vacation destination. 

CREIGHTON, PENNY WK 33-2BR WK 26-31 11 937-864-7368 

DOCHERTY, JAMES WK32-1BR WK35-SUN 11 586-757-1097 

GEOG. RICHARD WK 29-2BR WK 23-31 11 419-564-7585 

GLASSON,BETTY                     WK35-2BR WK 24-31 11 803-547-2916 

JAQUEZ,BELEN WK40&41-1BR WK26-31 2BR 11 709-532-7902 

KUBLI. STEFAN WK 42-2BR WK 26-34 11 248-373-7475 

LITTLE, TAFT  WK42-2BR WK40-44 11 601-286-6190 

PIERCE, WILLIAM WK32-2BR WK13-21 11 423-532-7902 

SOCHOLOTIUK, DAVID WK30-1BR WK38-42 11 519-633-3885 

TACKETT, JOHNNY WK23-PED WK51 11 606-433-0229 

WHALEY, SHERRY WK 26-1BR WK 13 11 317-736-7485 

CONTACT INFORMATION &  
OWNERSHIP CHANGES 

 

It is the duty of each Owner to maintain their current contact 
information within the Tree Tops Resort Condominium Association 
database. Tree Tops Resort will mail any required communication to 
the name(s) and address that appear in this database and will assume 
that the information is current.   
 
You may submit a change of address to the Resort by mailing the 
correct information to the Administrative Offices at PO Box 4960, 
Sevierville, TN, 37864, or send via fax to 865-428-8930. 
 
Changes in ownership require that the Resort receives a copy of a 
recorded deed in the new owner’s name, their address and telephone 
number, a statement indicating the new owner’s first year of 
occupancy, and a $75 transfer fee payable to Tree Tops Resort 
Condominium Association.   

If correspondence mailed to an Owner is returned by the Post Office 
because the Owner has moved and not notified the Association, a rebilling 
fee of $5.00 will be posted to the Owner’s account as a personal assessment. 



VACATION CALENDAR 
2011         

WEEK FRI SAT SUN WEEK FRI SAT SUN WEEK FRI SAT SUN 
12 03/18/11 03/19/11 03/20/11 25 06/17/11 06/18/11 06/19/11 43 10/21/11 10/22/11 10/23/11 
13 03/25/11 03/26/11 03/27/11 26 06/24/11 06/25/11 06/26/11 44 10/28/11 10/29/11 10/30/11 
14 04/01/11 04/02/11 04/03/11 27 07/01/11 07/02/11 07/03/11 45 11/04/11 11/05/11 11/06/11 
15 04/08/11 04/09/11 04/10/11 28 07/08/11 07/09/11 07/10/11 46 11/11/11 11/12/11 11/13/11 
16 04/15/11 04/16/11 04/17/11 29 07/15/11 07/16/11 07/17/11 47 11/18/11 11/19/11 11/20/11 
17 04/22/11 04/23/11 04/24/11 30 07/22/11 07/23/11 07/24/11 48 11/25/11 11/26/11 11/27/11 
18 04/29/11 04/30/11 05/01/11 31 07/29/11 07/30/11 07/31/11 49 12/02/11 12/03/11 12/04/11 
19 05/06/11 05/07/11 05/08/11 32 08/05/11 08/06/11 08/07/11 50 12/09/11 12/10/11 12/11/11 
20 05/13/11 05/14/11 05/15/11 33 08/12/11 08/13/11 08/14/11 51 12/16/11 12/17/11 12/18/11 
21 05/20/11 05/21/11 05/22/11 34 08/19/11 08/20/11 08/21/11 52 12/23/11 12/24/11 12/25/11 
22 05/27/11 05/28/11 05/29/11 35 08/26/11 08/27/11 08/28/11 53 12/30/11 12/31/11 01/01/12 
23 06/03/11 06/04/11 06/05/11 36 09/02/11 09/03/11 09/04/11 2012 
24 06/10/11 06/11/11 06/12/11 37 09/09/11 09/10/11 09/11/11 1 01/06/12 01/07/12 01/08/12 

Black indicates Flex Weeks             
(1-21, 36-39, 44-52)                       

Green indicates Fixed Weeks           
(22-35, 40-43) 

38 09/16/11 09/17/11 09/18/11 2 01/13/12 01/14/12 01/15/12 
39 09/23/11 09/24/11 09/25/11 3 01/20/12 01/21/12 01/22/12 
40 09/30/11 10/01/11 10/02/11 4 01/27/12 01/28/12 01/29/12 
41 10/07/11 10/08/11 10/09/11 5 02/03/12 02/04/12 02/05/12 
42 10/14/11 10/15/11 10/16/11 6 02/10/12 02/11/12 02/12/12 


