
RESORT MANAGER’S UPDATE 
 

Now that the holiday season has passed, we are ready to 
direct our attention to the goals of a new year.   I hope the New 
Year is proving to be a great one for you so far.  Here at the resort, 
we have moved straight into refurbishment mode.  We already have so 
many projects underway and it’s only January. 
 
We continually work hard to maintain our Gold Crown status for our owners 
and guests.  With the age of the resort, this becomes more and more of a 
challenge each year.  One of the biggest concerns shared by our owners and 
guests is that our units look “outdated”.  Every year we make an effort to 
refurbish as many units as possible using only our maintenance staff.  Due to 
time constraints and manpower, this allows us to refurbish 10 -12 units per 
year. This year, we plan to refurbish more than 30 units by hiring outside 
contractors.  This will greatly increase the number of units we can do in less 
time, address the concerns of our owners, and will be a huge improvement 
for the resort. 
 
Another area that we are working to become more efficient in is our 
refurbishment scheduling.  Instead of replacing different items in various 
buildings, we will begin replacing the interior of entire buildings. This will 
take a few years to get set up on a schedule, but we believe it will better 
serve our refurbishment needs and help us plan more efficiently for the 
future. We hope this will give our owners a better idea of when their unit will 
be due for refurbishment. This year, our focus is in Buildings 5 and 6.  We 
will be replacing the living room drapes, bedroom drapes, bedspreads, sofas, 
loveseats, recliners, carpet, kitchen blinds, bedroom blinds and artwork in 
these units. 
 
Some of our larger projects include new roofs for Buildings 4A, 4B, and 9, 
replacing the balcony railing throughout Building 4, and painting the exterior 
of Buildings 4A, 4B, and 9. 
 
This is going to be a busy year, but we are very excited about everything we 
have planned.  These are just a few of our plans for the year.  Look forward 
to further details about other projects in our next newsletter.  As we continue 
to make efforts to upgrade and improve the resort, I hope that you will take 
notice of the many changes during your next visit.  The staff and I look 
forward to seeing you soon and will continue to provide you with the best 
vacation experience possible.  If I may be of any assistance, please call or 
email me. 
 
 
Karrie Newsome 
Resort General Manger 
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FEBRUARY TWO THOUSAND TEN 

CONTACT INFORMATION 
 

Front Desk / Check-in Office    
Phone:   865.436.6559      
Fax:    865.436.6196   
Email: ttfrontdesk@treemontresorts.com 
 

Rentals             
Phone:   865.436.6559  
 

Flex Week Reservations      
Phone:   865.430.4237      
Email: ttreservations@treemontresorts.com 
 

Karrie Newsome, General Manager   
Phone:  865.436.6559       
Email: knewsome@treemontresorts.com 
 

Activities           
Phone:  865.436.6559      
Fax:  865.286.2198   
Email: treetopsactivities@hotmail.com 
 

Administrative Offices 
Maintenance Fees, Deeding, and Ownership 
Changes        

Phone:  865.428.6039 x14 or x16  
Fax:  865.428.8930   
Email: brapp@treemontresorts.com 
 

RCI Weeks:   800.338.7777 
RCI Points: 877.968.7476 
II:       800.828.8200  
 

Tree Tops Resort 
290 Sherman Clabo Road 

Gatlinburg TN  37738 
 

Administrative Offices 
PO Box 4960 

Sevierville TN  37864 
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Activities Department Update 
 
Wow! 2010 came in with a bang!  An ice covered one at that!  We have finally thawed out here at Tree Tops and temperatures are nice and mild 
again!  There are so many new things going on around the area for this year.  Here are just a few of them: 
 
There will be a brand new show opening at the Miracle Theater. The Miracle show will now be a matinee and Joseph and the Amazing Technicolor 
Dream Coat will now be the main attraction.  This colorful retelling of the biblical story about Joseph, his uncanny abilities and his designer coat 
sings out to young and old alike. Joseph and the Amazing Technicolor Dream Coat will have you laughing with the antics of the twelve brothers and 
will move you with a whimsical score direct from Broadway.  Enjoy its wall-to-wall hits including “Close Every Door” and “Any Dream Will Do”.  
Rumor has it that the show will feature American Idol standout Melinda Doolittle!  I can’t wait to check out this show! 
 
Another big change this year is for magician Terry Evanswood.  Some of you will remember Terry from his show at Magic Beyond Belief.  He is 
now featured in a show called the Wonders of Magic at WonderWorks. This show will be a matinee with Hoot n’ Holler still playing in the evenings. 
 
Dollywood reopens with a great new family attraction.  Adventure Mountain is 2 acres of mountain terrain with 4 different adventure courses and 
more than 100 obstacles.  As always, there will be something for everyone to enjoy and even the smallest adventurers can have fun in Camp 
Teachittoome. 
 
Here at the resort, we are looking to add a lot of new activities for you to enjoy.  We will still continue to provide you with the best discount on 
tickets and help you plan your week.  If you need information or have questions feel free to call or email us!  Have a great spring! 
 
Best Regards, 
 
Jessica Newsome 
Activities Director 

TREE TOPS RESORT CONDOMINIUM ASSOCIATION, INC. 
Annual Homeowners’ Meeting Minutes 

November 18, 2009 
 
The annual meeting of the Tree Tops Resort Condominium Association was called to order at 10:10 a.m., November 18, 2009 by H. Charles Anderson, President. 
 
Mr. Anderson acknowledged the presence of Board Members Gordon Anderson, Jerry Bradford, George Doyle, Charles Pigg, Norman Jones and Wm. Curtis 
Burnette, his wife Nancy; Greg Logue, Attorney for the resort; Tops Resort staff Karrie Newsome, Resort Manager; Kelli Anderson, Purchasing Agent; Jessica 
Newsome, Activities Director; Roberta Wisler, Front Desk Manager; Richard Bannenberg, Maintenance Manager; and Tree Tops administrative staff members 
Herbert Moore, Chief Operating Officer; Brenda Rapp, Maintenance Fee Collections/Deeds Administration; and Donna Berrier, Payroll and Accounts Payable.  
 
Copies of the minutes for the 2008 Homeowners Meeting were distributed to those present who may not have received a copy earlier this year.  A motion was made 
and seconded to approve these minutes as presented.  The motion carried. 
 
George Doyle was then asked to present the Treasurer’s Report.  Mr. Doyle stated that $10.00 of the $25.00 maintenance fee increase will go directly to the 
Replacement Fund and the remaining $15.00 to the Operating Budget. Mr. Doyle reported that the Operating Account beginning balance on January 1, 2009 was 
$572,181.  Estimated revenues for 2009 are $4,076,002 and expenses are $4,080,467 leaving a projected fund balance of $567,716 as of December 31, 2009.  
Budgeted revenues for 2010 are $4,308,350 and budgeted expenses are $4,336,900 leaving a projected fund balance of $539,166 as of December 31, 2010.   
 
The Replacement Fund’s beginning balance as of January 1, 2009 was $507,754. Maintenance fee income for 2009 was $397,741, interest income was $10,000 and 
expenditures through June 30, 2009 were $384,072.  Estimated expenditures for July 1, 2009 through December 31, 2009 are $14,000 leaving a projected ending 
fund balance on December 31, 2009 of $517,423.   Projected maintenance fee income for 2010 is $420,000, interest income is $10,000, additional reserve from the 
maintenance fee increase is $78,900 and budgeted expenditures are $420,000 leaving a projected ending fund balance of $606,323 on December 31, 2010.  Mr. 
Doyle stated that earlier that morning the Board had approved the transfer of $400,000 from the Operating Account to the Replacement Fund, leaving a projected 
ending fund balance of over $1,000,000 by the end of next year. 
 
Following a brief discussion, Mr. Anderson asked for a motion to approve the Treasurer’s Report.  The motion was made and seconded.  The motion carried. 
 
Karrie Newsome presented the 2009 Resort Refurbishment Report and the 2010 Proposed Refurbishment Report.  Ms. Newsome earlier distributed a list of the 
projects that were completed in 2009 and proposed projects in 2010 and gave a brief overview of these major projects. 
 
Mr. Herb Moore then presented the 2010 budget.  He announced that the Board is recommending a $25.00 increase in maintenance fees for 2010 from $440.00 to 
$465.00 per unit week, $10.00 of which will be set aside for the Replacement Fund.  Mr. Moore reported that two areas of concern for him this year are increases in 
utilities and employee health insurance. 
 
Mr. Anderson then reported that the next item on the agenda was for the good of the order. A discussion followed regarding RCI, especially points. 
 
Mr. Anderson then called for any nominations from the floor for Board Members.  There were none.  The ballots were then collected and tabulated, and Mr. 
Anderson announced that the budget was approved by 91.7 percent and the current members of the Board of Directors were all re-elected for a term of one year.  
The following homeowners received one write-in vote each:  James Chesney, Russell Brown, Tommy Baker and Mary Brown.  Karrie Newsome, Roberta Wisler 
and Toni Jackson received three write-in votes each but are ineligible as they are not homeowners.  The percentage totals for the 2010 budget and the Board of 
Directors consisted of proxy votes, as well as votes by homeowners present. 
 
There being no further business, the meeting adjourned at 11:05 a.m. 
 
Respectfully submitted, 
 
George F. Doyle 
Secretary/Treasurer 



No Pets Allowed- No pets are allowed on premises or in units.  Violators will be 
fined $500 and required to remove the pet from the premises. 
 
Maximum Occupancy- Six persons for a two bedroom and four persons for a one 
bedroom, regardless of age. 
 
Reservation Fees- All rental reservations require a seven day cancellation notice in 
order to receive a refund.  There is a $15.00 charge for cancelling or changing a 
rental reservation.  Changes to flex week reservations require a $25.00 change fee. 
 
Vacation Calendars- Just a reminder to always verify your arrival dates with a 
vacation calendar, as arrival dates change from year to year.  If you need a 
calendar, you may print one from our website, www.treemontresorts.com.  You will 
find the calendar link on the “Owner Information” page.  You may also contact the 
Reservation or Check-in Office and request that one be mailed to you.   
 
Early Arrivals- If you will be having a guest arrive before you to check into your 
unit, please call the registration office and give them your guest’s name.  In order 
to protect our owners, we will not allow any unauthorized guest to check into your 
unit.  If we already have your guest’s name, this will make the check in process a 
better experience for everyone. 
 
Owner Guests- When sending multiple guests to use your unit, please mark on 
your confirmation if the unit needs to be cleaned between visits and which party is 
responsible for paying the cleaning fee.  If you do not wish to have the unit cleaned 
between occupants, please note this on your confirmation as well. 
 
Rental Agreements- When submitting a rental agreement, all parties on the deed or 
contract must sign the rental agreement.  Your unit will not be placed on the rental 
program without all signatures.  Please allow us time to receive the rental 
agreement and then call to verify that we did receive it and that all information is 
correct.  Rental Agreements can be printed from our website, 
www.treemontresorts.com 
 
We hope these reminders will help you to help us maintain Tree Tops Resort as a 
special vacation destination. 

RESORT POLICY REMINDERS 
Flex Week Reservations-  If you are a flex owner, have a 2010 week reserved, and did not 
pay your 2010 maintenance fee in full by February 1, 2010, your reservation has been 
cancelled.  Once you have paid your dues in full, you will be permitted to re-schedule 
your flex week, subject to inventory availability.  
  
 In addition, it is not necessary to prepay your dues in order to schedule a flex week 
unless you are depositing the week with an exchange company. 
 
Prepaying Maintenance Fees- At any time during the year, you may prepay your 
maintenance fee in full or by making monthly payments for any amount you wish.  You 
may pay at the current year’s assessment and, if there is an increase, you will be billed for 
the difference in December.  Please make your check payable to Tree Tops Resort 
Condominium Association and note your contract number and the year you are prepaying 
on your check.  Mail your check to the Maintenance Fee Department at Tree Tops Resort 
Administrative Offices, P. O. Box 4960, Sevierville TN  37864-4960. 

Credit Cards- You will be assessed a $5.00 convenience fee when paying your 
maintenance fee by telephone or mail with a credit card.  Beginning with the 2011 
maintenance fee billing, you will be assessed this fee for each unit/week account that 
is paid by credit card.  If your credit card is declined three times, you will be assessed an 
additional $25.00 service fee. 
 
Returned Checks- You will be assessed a $25.00 return check fee if your check is 
returned to us for any reason. 
 
Exchanging Your Week / RCI Points- If you are depositing your week with an exchange 
company or borrowing RCI Points, you are required to pay the maintenance fee in 
advance for the year you are exchanging or borrowing. 
 
Parking-  There is a two vehicle per unit limit.  In order for all guests to have adequate 
parking, we are unable to accommodate campers, RV’s, or trailers.  The resort has very 
limited parking and must enforce this policy  
 
Smoking-  All units at the resort are now smoke free.  Smoking is only permitted outdoors 
and in open air common areas.  Violators will be fined $200.  

Check-in-  All owners, owner guests, and exchanges will be required to show I.D. upon 
arrival at the resort.  If you are sending in a guest, we require written notice from the 
owner.  If you are unable to do this prior to check-in, please send the confirmation with 
your guest with the necessary information filled out. 

CONTACT INFORMATION & OWNERSHIP CHANGES 
 
It is the duty of each Owner to maintain their current contact 
information within the Tree Tops Resort Condominium 
Association database. Tree Tops Resort will mail any required 
communication to the name(s) and address that appear in this 
database and will assume that the information is current.   
 
You may submit a change of address to the Resort by mailing 
the correct information to the Administrative Offices at PO Box 
4960, Sevierville, TN, 37864, or send via fax to 865-428-8930. 
 
Changes in ownership require that the Resort receives a copy of 
a recorded deed in the new owner’s name, their address and 
telephone number, a statement indicating the new owner’s first 
year of occupancy, and a $75 transfer fee payable to Tree Tops 
Resort Condominium Association.   

If correspondence mailed to an Owner is returned by the Post Office 
because the Owner has moved and not notified the Association, a rebilling 
fee of $5.00 will be posted to the Owner’s account as a personal assessment. 

SELLING YOUR OWNERSHIP OR PURCHASING ADDITIONAL TIME 
 

Although we hope you are happy with your ownership at Tree Tops Resort, we understand that circumstances may cause a need to sell your property.  As 
a courtesy to our owners and future owners, you may advertise your week “For Sale by Owner” on our website, FREE OF CHARGE.  Please visit our 
website for all the facts and other important information about this service at WWW.TREEMONTRESORTS.COM .  We presently DO NOT offer a resale 
program. 
 
There are commercial resellers for timeshares but be very careful if you use one.  Many ask for upfront fees of $300-$700 or more!  Do not be fooled by 
promises from these companies.  History has shown over and over that companies charging $100 or more upfront to list the property tend to do little or 
nothing to promote the sale.   
 
Several weeks are posted for sale by owner on our website, www.treemontresorts.com.  Check out these listings for some excellent buys!  All sales are 
directly between the Seller and Buyer.  We do not act as a third party in any sales transaction associated with this service. 

INTERNAL TRADES 
 

You may request an internal trade by sending in writing your confirmed unit/
week, the desired unit/week, and contact information to Tree Tops Resort, 
290 Sherman Clabo Rd, Gatlinburg, TN, 37738.  If you should secure an 
internal trade, please notify the resort. 
 

NAME       WK HAS   WK WANTS   PHONE 

ADAMS,JAMES PED/WK 24 WK 25 205-454-7867 
ARMSTRONG,ROBERT 2BR/WK 29 WK 22-26 502-897-6789 
BOSHEARS,PATTIE 1BR/WK 40 WK 40 (2BR) 706-638-7668 
ETHEREDGE,JAMES 2BR/WK 33 WK 42-44 334-627-3489 
FRANCIS,HORACE 2BR/WK 22 WK 27 416-912-8739 
GRAHAM,WILLIAM 2BR/WK 33 WK 40  270-405-6245 
JOURNEY,JOHN 2BR/WK 40 WK 41-43 256-355-7140 
MAXWELL,TERRY PED/WK 48 WK 37-38 704-938-7155 
MOORE,JAMES 1BR/WK 32 WK 27-31 304-475-3730 
SWINDELL,GARY 2BR/WK 45 WK 46 615-444-4106 
QUINN,BERNARD 2BR/WK 42 WK 26-35 248-373-7475 
HARRIS, GREGORY 2BR/WK 31 WK 26-31 616-874-2075 



 
NEW FEATURES ON RCI’S WEBSITE 

Check out RCI’s website at www.rci.com for some new cutting-edge enhancements including better search functionality for Points 
members, ability to make Points Partner reservations online, RCI Activities Card (new), easier navigation, more photos 
and videos, and much more! 

VACATION CALENDAR 
                2010                 2010     

WEEK FRI SAT SUN WEEK FRI SAT SUN WEEK FRI SAT SUN 
10 03/05/10 03/06/10 03/07/10 23 06/04/10 06/05/10 06/06/10 41 10/08/10 10/09/10 10/10/10 
11 03/12/10 03/13/10 03/14/10 24 06/11/10 06/12/10 06/13/10 42 10/15/10 10/16/10 10/17/10 
12 03/19/10 03/20/10 03/21/10 25 06/18/10 06/19/10 06/20/10 43 10/22/10 10/23/10 10/24/10 
13 03/26/10 03/27/10 03/28/10 26 06/25/10 06/26/10 06/27/10 44 10/29/10 10/30/10 10/31/10 
14 04/02/10 04/03/10 04/04/10 27 07/02/10 07/03/10 07/04/10 45 11/05/10 11/06/10 11/07/10 
15 04/09/10 04/10/10 04/11/10 28 07/09/10 07/10/10 07/11/10 46 11/12/10 11/13/10 11/14/10 
16 04/16/10 04/17/10 04/18/10 29 07/16/10 07/17/10 07/18/10 47 11/19/10 11/20/10 11/21/10 
17 04/23/10 04/24/10 04/25/10 30 07/23/10 07/24/10 07/25/10 48 11/26/10 11/27/10 11/28/10 
18 04/30/10 05/01/10 05/02/10 31 07/30/10 07/31/10 08/01/10 49 12/03/10 12/04/10 12/05/10 
19 05/07/10 05/08/10 05/09/10 32 08/06/10 08/07/10 08/08/10 50 12/10/10 12/11/10 12/12/10 
20 05/14/10 05/15/10 05/16/10 33 08/13/10 08/14/10 08/15/10 51 12/17/10 12/18/10 12/19/10 
21 05/21/10 05/22/10 05/23/10 34 08/20/10 08/21/10 08/22/10 52 12/24/10 12/25/10 12/26/10 
22 05/28/10 05/29/10 05/30/10 35 08/27/10 08/28/10 08/29/10              2011 

Black indicates Flex Weeks             
(1-21, 36-39, 44-52)                       

Green indicates Fixed Weeks           
(22-35, 40-43) 

36 09/03/10 09/04/10 09/05/10 1 12/31/10 01/01/11 01/02/11 
37 09/10/10 09/11/10 09/12/10 2 01/07/11 01/08/11 01/09/11 
38 09/17/10 09/18/10 09/19/10 3 01/14/11 01/15/11 01/16/11 
39 09/24/10 09/25/10 09/26/10 4 01/21/11 01/22/11 01/23/11 
40 10/01/10 10/02/10 10/03/10 5 01/28/11 01/29/11 01/30/11 


