
RESORT MANAGER’S UPDATE 
 
In East Tennessee you will often hear them say, “If you don’t like the 
weather, wait five minutes and it will change!” and that certainly has 
proven true over the last few months.  One day will be sunny and warm and 
the next day will bring frigid temperatures, icy roads and snow or hard rains that 
cause severe flooding throughout our county.  Then it will feel like Spring once 
again!  Frequent weather changes certainly took a toll on the Great Smoky 
Mountains. When a landslide occurred on part of Highway 441 from Gatlinburg to 
Cherokee and closed the heavily traveled area of Newfound Gap Road.  It has 
been reported that it will be months before they can repair the damaged road.  If 
you normally travel to Oakmont via Hwy 441, be sure to get alternate directions. 
 
Even with the unpredictable weather conditions our refurbishment projects are 
right on schedule.  This year our planning cycle included doing all of building 5 
and the left side of building 6, which consists of 8 one bedroom units and 22 two 
bedroom units.  Rooms receive a complete face-lift with new paint, vanities, 
fixtures, appliances, carpeting and more.  Our talented maintenance crew and the 
outside contractors are working diligently to meet the deadline.  In addition to the 
designated refurbishment, we are installing grab bars in the hallway bathrooms and 
televisions in the second bedrooms, which will hopefully be completed in all units 
by year end as there are several steps to this process.  Owners will also notice a 
nice size padded ottoman for relaxing tired legs after spending exciting vacation 
days at Dollywood, other local adventures or shopping.  During your next visit, 
you will notice improvements to the indoor and outdoor pool areas and enjoy new 
gas grills throughout the resort.  
 
I would like to extend a very special thank you to all of our owners and guests who 
have adhered to the new rules concerning smoking outside of the buildings and 
breezeways.  In addition to the covered areas at the outdoor swimming pool and 
the gazebo between buildings 4 and 7, we have constructed two new covered areas 
to help keep you comfortable when smoking during inclement weather.  One is 
located behind building 5 and the other is adjacent to building 2.  Your efforts in 
helping us keep the buildings smoke-free and clean are very much appreciated.  
 
As a reminder, you can keep in touch with us and share photographs and 
comments throughout the year on Facebook. 
 
No matter what the crazy weather brings, the staff and I at Oakmont are always 
glad to see you and look forward to providing you with a wonderful vacation 
experience!  Here’s to 2013!  
 
All the best! 
Sandy Cole 
General Manager 
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CONTACT INFORMATION 
 

Front Desk / Check-in Office    
Phone:   865.453.3240      
Fax:    865.286.2199   
Email: omfrontdesk@treemontresorts.com 

 

Rentals             
Phone:   865.453.3240  

 

Flex Week Reservations      
Phone:   865.453.0117      
Email: omreservations@treemontresorts.com 
 

Sandy Cole, General Manager   
Phone:  865.453.3240      
Fax:  865.286.2198   
Email: scole@treemontresorts.com 

 

Activities           
Phone:  865.286.2039      
Fax:  865.453.1679   
Email: activities@omresort.com 
 

Administrative Offices 
Maintenance Fees, Deeding, and Ownership 
Changes        

Phone:  865.428.6039 x14, x15 or x16  
Fax:  865.428.8930   
Email: brapp@treemontresorts.com 
 

RCI Weeks:   800.338.7777 
RCI Points: 877.968.7476 
II:       800.828.8200 
 

Oakmont Resort 
3062 Veterans Boulevard 
Pigeon Forge  TN  37863 

 

Administrative Offices 
PO Box 4960 

Sevierville TN  37864 
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Activities Department Update 
 
 
“News You Can Use From The Activities Department” 
 
You know the routine! When visiting, be sure to plan time to attend 
the Monday morning meet & greet. You’ll have chances to win 
goodies plus it helps plan your week.  Theaters will be in full swing 
for the 2013 season. We will be selling discount tickets to most of the 
attractions and shows in town. Be sure to check with the activities 
staff to get the best price. Don’t forget The Oaktree Boys who 
entertain during the Tuesday night dinner and Dixie Stampede offers a 
special rate on Wednesday evening. Check the activities schedule. All 
information will be in your welcome packet. Glance over your 
itinerary and save some time reviewing what we have to offer in the 
clubhouse. There is something for everyone with our new crafts, 
ranging from toddler to adult. Activities will have kids and adults 
entertained for hours. Socials include an ice cream gathering, music 
trivia, family game night and a TV show tune quiz. Don’t worry! We 
will have lots to do! Dorothy plays her famous BINGO and Rae loves 
to test your taste buds with The Coke Challenge. We also have some 
exciting news....the clubhouse will be receiving new flooring! As 
always, if you plan on making reservations in advance or if you have 
any questions, please call us directly at 865-286-2039 or email 
activities@omresort.com. 
 
See you for another exciting year! 
 
Shawn Marie Whaley 
 
Activities Director 

 
Barbara Whaley 

 
While at Oakmont you may swear you’ve 
seen the Roadrunner (Beep Beep) but 
actually it will be Barbara Whaley, 

Assistant Housekeeping Manager dashing 
from building to building supervising the 

housekeeping team because she wants your 
visit to be well, PERFECT!!  Barbara started full 

time at Oakmont in November of 1991. She and her husband 
Danny, have one son Daniel who loves to race. When she’s not keeping 
Oakmont in tip-top shape she loves to cook, clean and race street cars! 
Barbara says that talking to the owners and guests are her favorite part of 
the job. So, if you can catch her, be sure to meet her when you are here 
at Oakmont. Thank you for your hard work and dedication Barbara! 

Employee 
In the 

Spotlight 

OAKMONT RESORT CONDOMINIUM ASSOCIATION, INC. 
Annual Homeowners’ Meeting Minutes 

November 14, 2012 
 
 
The annual meeting of the Oakmont Resort Condominium Association was called to order at 3:00 p.m., November 14, 2012 by H. Charles Anderson, President. 
 
Mr. Anderson acknowledged the presence of Board Members Richard Alverman, Jerry Bradford, Don Denney, George Doyle, Neil Mullen and Charles Ingle.  He then acknowledged Oakmont 
Resort staff Sandy Cole, Resort Manager; Danny Oakley, Maintenance Manager; Robin McDaniel, Office Manager; Linda Conard, Housekeeping Manager; Shawn Marie Whaley, Activities 
Director; and Tree Tops administrative staff members Nellie Thomas, Chief Operating Officer; Brenda Rapp, Maintenance Fee Collections/Deeds Administration; Donna Berrier, Payroll/Accounts 
Payable; Camille Susak, Maintenance Fee Collections/Purchasing Agent and Greg Logue, Attorney for the resort.  
 
Copies of the minutes for the 2011 Homeowners Meeting were distributed to those present who may not have received a copy earlier this year.  A motion was made and seconded to approve these 
minutes as presented.  The motion carried. 
 
Mr. Anderson then asked George Doyle to present the Treasurer’s Report.  Mr. Doyle reported that the Resort was in good financial shape.  The Operating Account beginning balance on January 1, 
2012 was $119,718.  Estimated revenues for 2012 are $3,305,300 and expenses are $3,131,655.  The Board approved a transfer of $150,000 from the Operating Account to the Replacement Fund 
which will leave a projected fund balance of $143,363 as of December 31, 2012.  Budgeted revenues for 2013 are $3,376,290 and budgeted expenses are $3,372,195 leaving a projected fund 
balance of $147,458 as of December 31, 2013.    
 
The Replacement Fund’s beginning balance as of January 1, 2012 was $625,136. Maintenance fee income for 2012 was $327,196, additional reserve was $74,500 and interest income was $3,000. 
Expenditures through July 31, 2012 were $270,854.  Estimated expenditures for August 1, 2012 through December 31, 2012 are $12,000 leaving a projected ending fund balance on December 31, 
2012 of $896,978 with the $150,000 transfer.  Projected maintenance fee income for 2013 is $381,769, interest income is $5,000, and budgeted expenses are $436,292 leaving a projected fund 
balance of $847,455 as of December 31, 2013.   
 
A motion was made and seconded to approve the Treasurer’s Report.  The motion carried. 
 
Sandy Cole presented the 2012 Resort Refurbishment Report.  She announced the Resort had surpassed its plan to renovate 26 units by completing 33 in Buildings 3 and 4.  She also reported the 
carpet in breezeways had been replaced in Buildings 4 and 7, 16 gas grills had been replaced and grab bar installation had begun in all 2nd bathrooms throughout the resort.  
 
Sandy then presented the 2013 Proposed  Refurbishment  Report  which  will include the interior refurbishment of 30 units in Buildings 5 and 6.   
 
Mrs. Nellie Thomas then presented the 2013 budget.  She thanked the staff at the resort and in the Administrative office for the cooperation she has received this past year and the outstanding job 
they have done.  She announced that the Board is recommending only a $5.00 increase in maintenance fees for 2013.   
 
Mr. Anderson then reported that the next item on the agenda was for the good of the order.  The $5 charge to owners for the use of WIFI was discussed as well as the dangers of transfer companies. 
 
Mr. Anderson then called for any nominations from the floor for Board Members.  There were none.  The ballots were collected and tabulated, and Mr. Anderson announced that the budget was 
approved by 95.2 percent and the current members of the Board of Directors were all re-elected for a term of one year.  There were no write-in votes.  The percentage totals for the 2013 budget and 
the Board of Directors consisted of proxy votes, as well as votes by homeowners who were present. 
 
There being no further business, the meeting adjourned at 3:40 p.m. 
 
Respectfully submitted, 
 
George Doyle 
Secretary/Treasurer 



RESORT POLICY REMINDERS 

CONTACT INFORMATION &  
OWNERSHIP CHANGES 

 

It is the duty of each owner to maintain their current contact information within 
the Oakmont Resort Condominium Association database. Oakmont Resort will 
mail any required communication to the name(s) and address that appear in this 
database and will assume that the information is current.   
 

You may submit a change of address to the Resort by mailing the correct 
information to the Administrative Offices at PO Box 4960, Sevierville, TN, 
37864, or send via fax to 865-428-8930. 
 

Changes in ownership require that the Resort receives a copy of a recorded deed 
in the new owner’s name, their address and telephone number, a statement 
indicating the new owner’s first year of occupancy, and a $75 transfer fee 
payable to Oakmont Resort Condominium Association.   

If correspondence mailed to an owner is returned by the Post Office because 
the owner has moved and not notified the Association, a rebilling fee of $5.00 
will be posted to the owner’s account as a personal assessment. 

INTERNAL TRADES 
You may now advertise your internal trade online, year-round.  Just contact 
your reservationist with your trade request and we’ll upload your ad on our 
website: www.treemontresorts.com.  
 

You may request an internal trade by sending in writing your confirmed unit/
week, the desired unit/week, and contact information to Oakmont Resort, 3062 
Veterans Blvd, Pigeon Forge, TN 37863.  If you should secure an internal trade, 
please notify the resort. 
 

NAME     UN/WK HAS WK WANTS  YEAR PHONE/EMAIL 
Perdue, David     2BR/ Wk 33      Wk 23-31    ‘13       304.327.9373 
Hubbard, Linda          1BR/ Wk 33  Wk 23.26-31  ‘13  502.222.8742 
Donatille, Leonard       1BR/ Wk 41  Wk 15-20   ‘13  847.263.8272 
Summers,Devon    2BR/ Wk 33  Wk 22-31     ‘13       251.767.5735 
Woodall, Debra       2BR/ Wk 33  Wk 39    ‘14  601.693.7063 
Miller, Charles     2BR/ Wk 22  Wk 29    ‘13  931.446.2327 
Viars, John      2BR/ Wk 30  Wk 49.50   ‘13  276.637.3313 
Edds, David      1BR/ Wk 22  Wk 42    ‘13  618.777.2475 
 

No Pets Allowed- No pets are allowed on premises or in units.  Violators will be 
fined $500.00 and required to remove the pet from the premises. 
 
Maximum Occupancy- Six persons for a two bedroom and four persons for a one 
bedroom, regardless of age. 
 
Reservation Fees- All rental reservations require a seven day cancellation notice in 
order to receive a refund.  There is a $15.00 charge for cancelling or changing a 
rental reservation.  Changes to flex week reservations require a $25.00 change fee. 
 
Vacation Calendars- Just a reminder to always verify your arrival dates with a 
vacation calendar, as arrival dates change from year to year.  If you need a calendar, 
you may print one from our website, www.treemontresorts.com.  You will find the 
calendar link on the “Owner Information” page.  You may also contact the 
Reservation or Check-in Office and request that one be mailed to you.   
 
Early Arrivals- If you will be having a guest arrive before you to check into your 
unit, please call the registration office and give them your guest’s name.  In order to 
protect our owners, we will not allow any unauthorized guest to check into your 
unit.  If we already have your guest’s name, this will make the check in process a 
better experience for everyone. 
 
Owner Guests- When sending multiple guests to use your unit, please mark on your 
confirmation if the unit needs to be cleaned between visits and which party is 
responsible for paying the cleaning fee.  If you do not wish to have the unit cleaned 
between occupants, please note this on your confirmation as well. 
 
Rental Agreements- When submitting a rental agreement, all parties on the deed or 
contract must sign the rental agreement.  Your unit will not be placed on the rental 
program without all signatures.  Please allow us time to receive the rental 
agreement and then call to verify that we did receive it and that all information is 
correct.  Rental Agreements can be printed from our website, 
www.treemontresorts.com. 
 

We hope these reminders will help you to help us maintain Oakmont Resort as a 
special vacation destination. 

Flex Week Reservations-  If you are a flex owner, had a 2013 week reserved, and did 
not pay your 2013 maintenance fee in full by February 1, 2013, your reservation has 
been cancelled.  Once you have paid your dues in full, you will be permitted to re-
schedule your flex week, subject to inventory availability.  
  
In addition, it is not necessary to prepay your dues in order to schedule a flex week 
unless you are depositing the week with an exchange company. 
 
Prepaying Maintenance Fees- At any time during the year, you may prepay your 
maintenance fee in full or by making monthly payments for any amount you wish.  
You may pay at the current year’s assessment and, if there is an increase, you will be 
billed for the difference in December.  Please make your check payable to Oakmont 
Resort Condominium Association and note your contract number and the year you are 
prepaying on your check.  Mail your check to the Maintenance Fee Department at 
Oakmont Resort Administrative Offices, P. O. Box 4960, Sevierville TN  37864-4960. 

Credit Cards- You will be assessed a $5.00 convenience fee when paying your 
maintenance fee by telephone or mail with a credit card.  You will be assessed this fee 
for each unit/week account that is paid by credit card.  If your credit card is declined 
three times, you will be assessed an additional $25.00 service fee. 
 
Returned Checks- You will be assessed a $25.00 return check fee if your check is 
returned to us for any reason. 
 
Exchanging Your Week / RCI Points- If you are depositing your week with an 
exchange company or borrowing RCI Points, you are required to pay the maintenance 
fee in advance for the year you are exchanging or borrowing. 
 
Parking-  There is a two vehicle per unit limit.  In order for all guests to have 
adequate parking, we are unable to accommodate campers, RV’s, or trailers.  The 
resort has very limited parking and must enforce this policy  
 
Smoking-  All units at the resort are smoke free.  Smoking is only permitted anywhere 
outside of the building eave edges.  Violators will be fined $200.00.  

Check-in-  All owners, owner guests, and exchanges will be required to show I.D. 
upon arrival at the resort.  If you are sending in a guest, we require written notice from 
the owner.  If you are unable to do this prior to check- in, please send the confirmation 
with your guest with the necessary information filled out. 

UPDATED SMOKING POLICY 
 

One of the responsibilities of the directors at the annual board meetings is to review 
and evaluate suggestions and or complaints owners and guests have submitted on 
comment sheets or directly to management.  Based on this information, the board 
may take action to address any concerns identified. 
 

By far, the number one comment in 2011 was allowing smoking in the breezeways.  
When a unit door is opened and there is smoke in the breezeway, a chimney effect 
occurs pulling smoke into the unit. 
 

In response to the overwhelming number of complaints a motion was made and the 
board approved the following change to the Smoking Policy.  Smoking is prohibited 
in any area, including the breezeway, that is under the eave line of the seven 
condominium buildings.  Smoking is allowed anywhere outside of the building eave 
edges. 
 

This change will be effective June 1, 2012 and will be included with check in 
information and the in-room directories.  Effective January 1, 2013, the current 
$200 fine for smoking in the units will be expanded to include the breezeways or 
anywhere under the eave line. 
 

Your support and understanding of this policy is appreciated. 



VACATION CALENDAR 
2013         

WEEK FRI SAT SUN WEEK FRI SAT SUN WEEK FRI SAT SUN 
11 03/15/13 03/16/13 03/17/13 24 06/14/13 06/15/13 06/16/13 42 10/18/13 10/19/13 10/20/13 
12 03/22/13 03/23/13 03/24/13 25 06/21/13 06/22/13 06/23/13 43 10/25/13 10/26/13 10/27/13 
13 03/29/13 03/30/13 03/31/13 26 06/28/13 06/29/13 06/30/13 44 11/01/13 11/02/13 11/03/13 
14 04/05/13 04/06/13 04/07/13 27 07/05/13 07/06/13 07/07/13 45 11/08/13 11/09/13 11/10/13 
15 04/12/13 04/13/13 04/14/13 28 07/12/13 07/13/13 07/14/13 46 11/15/13 11/16/13 11/17/13 
16 04/19/13 04/20/13 04/21/13 29 07/19/13 07/20/13 07/21/13 47 11/22/13 11/23/13 11/24/13 
17 04/26/13 04/27/13 04/28/13 30 07/26/13 07/27/13 07/28/13 48 11/29/13 11/30/13 12/01/13 
18 05/03/13 05/04/13 05/05/13 31 08/02/13 08/03/13 08/04/13 49 12/06/13 12/07/13 12/08/13 
19 05/10/13 05/11/13 05/12/13 32 08/09/13 08/10/13 08/11/13 50 12/13/13 12/14/13 12/15/13 
20 05/17/13 05/18/13 05/19/13 33 08/16/13 08/17/13 08/18/13 51 12/20/13 12/21/13 12/22/13 
21 05/24/13 05/25/13 05/26/13 34 08/23/13 08/24/13 08/25/13 52 12/27/13 12/28/13 12/29/13 
22 05/31/13 06/01/13 06/02/13 35 08/30/13 08/31/13 09/01/13 2014 
23 06/07/13 06/08/13 06/09/13 36 09/06/13 09/07/13 09/08/13 1 01/03/14 01/04/14 01/05/14 

Black indicates Flex Weeks             
(1-21, 36-39, 44-52)                       

Green indicates Fixed Weeks           
(22-35, 40-43) 

37 09/13/13 09/14/13 09/15/13 2 01/10/14 01/11/14 01/12/14 
38 09/20/13 09/21/13 09/22/13 3 01/17/14 01/18/14 01/19/14 
39 09/27/13 09/28/13 09/29/13 4 01/24/14 01/25/14 01/26/14 
40 10/04/13 10/05/13 10/06/13 5 01/31/14 02/01/14 02/02/14 
41 10/11/13 10/12/13 10/13/13 6 02/07/14 02/08/14 02/09/14 


