
RESORT MANAGER’S UPDATE: 
 
We have spent the fall and winter getting ready for your 
upcoming vacation.  One of the projects was to add 
something for him and her -- thirty-two inch HD televisions in all 
of the living rooms and makeup mirrors in all of the master 
bathrooms.  Housekeeping has completed the annual spring clean 
when appliances, furniture and fixtures are moved out for deep 
cleaning behind everything.  Maintenance has completed winter 
maintenance checks when we have time to touch up walls, ceilings 
and caulking in kitchens and baths. 
 
The goal to refurbish all units in buildings 1 and 2 has been 
accomplished with twenty additional units completed and new 
carpeting in all of building 2.  Utilizing our maintenance staff to do 
nine units and two outside contractors to do the other eleven 
proved to be both time and cost effective.  The varied skills and 
knowledge our maintenance team possesses is never more apparent 
than when they are working on refurbishment.  As a group they 
made several recommendations based on last years experience that 
were implemented. One of those was texturing the walls, which 
saved the expense of additional sheetrock and additional finishing 
time, not to mention looks absolutely great. 
 
Last year started a transition with building 7 from beige to white 
bath linens that is being continued this year with white for 
buildings 1 and 2.  White stands up to the disinfectants used in 
laundry better than the beige and really looks nice in the newly 
painted baths. 
 
We all hope that a stay at Oakmont is in your vacation plans and 
look forward to welcoming you back to your home away from 
home this year. 
 
Nellie Thomas 
General Manager 
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CONTACT INFORMATION 
 

Front Desk / Check-in Office    
Phone:   865.453.3240      
Fax:    865.286.2199   
Email: omfrontdesk@treemontresorts.com 

 

Rentals             
Phone:   865.453.3240  

 

Flex Week Reservations      
Phone:   865.453.0117      
Email: omreservations@treemontresorts.com 
 

Nellie Thomas, General Manager   
Phone:  865.453.3240      
Fax:  865.286.2198   
Email: nthomas@treemontresorts.com 

 

Activities           
Phone:  865.286.2039      
Fax:  865.453.1679   
Email: omactivities@charterinternet.com 
 

Administrative Offices 
Maintenance Fees, Deeding, and Ownership 
Changes        

Phone:  865.428.6039 x14, x15 or x16  
Fax:  865.428.8930   
Email: brapp@treemontresorts.com 
 

RCI Weeks:   800.338.7777 
RCI Points: 877.968.7476 
II:       800.828.8200 
 

Oakmont Resort 
3062 Veterans Boulevard 
Pigeon Forge  TN  37863 

 

Administrative Offices 
PO Box 4960 

Sevierville TN  37864 
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Activities Department Update 
One of the most common questions guests have is “what show would you recommend for us to see?”  While the answer of course somewhat depends on the age of 
persons attending the show and personal taste, I challenged Alyisa, Shawn Marie and Dorothy to give their “picks” for the one show not to miss while in the area. 
 
Alyisa’s pick; Wonders of Magic performed by Terry Evanswood.  “It’s my favorite show.  I have seen him many times in different locations and it has always been 
amazing and exciting.  My most adored performance is his gumball illusion.  His talent and skill were recognized when he won the Merlin Award which in the world of 
magic is equivalent to the movies Oscars.” 
 
Shawn Marie’s pick; Dolly Parton’s Dixie Stampede.  “I would have to say that The Dixie Stampede is my all time favorite dinner and show theater because I absolutely 
love the food and I have not seen any other show that puts on a performance like they do.  Where else would you find a mouth-watering country cooked meal, 32 
amazing horses, side-splitting entertainment, tippin’ and toein’ dancing and singing all-in-one?  I always have a “foot stomping” good time with family and friends.  All 
said and done Dixie shows everyone an all around good time.” 
 
Dorothy’s pick; Smith Family Theater.  “What I love about the Smith Family show is that every time I see it there is something different.  Because of the show’s format, 
audience participation and guest performers, I enjoy seeing the show over and over again since there is always something new that is always entertaining.  The other 
element is the family feel.  The main cast consists of two brothers, a son and a nephew.  Behind the scenes wives, children and other family members handle the ticket 
offices and marketing.  Adding the all you can eat buffet last year gives the feeling you are at a family gathering where you can feast and then gather around the front 
porch for a Smoky Mountain jam session and some good natured teasing of the neighbors.” 
 
Don’t forget to make the Activities Center a part of your Oakmont stay.  Discounted tickets for our pick shows as well as lots of other shows and attractions in the area 
are available.  Each Monday morning is Meet & Greet where representatives from the area shows come in with information …and sometimes they bring a few gifts for 
those who attend.  Tuesday is Pot Luck night where you can enjoy the best food ever as well as musical entertainment with the Oaktree Boys.  Be sure to check the 
weekly activities schedule in your check-in package for other scheduled events or just stop by.  See you soon.    
 
   Best Regards, 
    
   Your Activities Staff 
   Alyisa, Shawn Marie, & Dorothy 

OAKMONT RESORT CONDOMINIUM ASSOCIATION, INC. 
Annual Homeowners’ Meeting Minutes 

November 17, 2010 
 
 
The annual meeting of the Oakmont Resort Condominium Association was called to order at 3:00 p.m., November 17, 2010 by H. Charles Anderson, President. 
 
Mr. Anderson acknowledged the presence of Board Members Richard Alverman, Jerry Bradford, George Doyle, Neil Mullen and Don Denney,  and Board Members’ wives, Bonnie Denney 
and Martha Mullen; Greg Logue, Attorney for the resort; Oakmont Resort staff Nellie Thomas, Resort Manager; Danny Oakley, Maintenance Manager; Alyisa Oakley, Activities Director; 
Shawn Whaley, Activities Coordinator; Robin McDaniel, Office Manager; Linda Conard, Housekeeping Manager and Tree Tops administrative staff members Herbert Moore, Chief 
Operating Officer; Brenda Rapp, Maintenance Fee Collections/Deeds Administration; Donna Berrier, Payroll/Accounts Payable and Camille Susak, Maintenance Fee Collections/Accounts 
Payable and Purchasing Assistant.  
 
Copies of the minutes for the 2009 Homeowners Meeting were distributed to those present who may not have received a copy earlier this year.  A motion was made and seconded to approve 
these minutes as presented.  The motion carried. 
 
George Doyle presented the Treasurer’s Report. Mr. Doyle reported that the Operating Account beginning balance on January 1, 2010 was $222,504.  Estimated revenues for 2010 are 
$3,269,337 and expenses are $3,157,751 leaving a projected fund balance of $334,090 as of December 31, 2010, a surplus in excess of $100,000.  Budgeted revenues for 2011 are $3,349,450 
and budgeted expenses are $3,362,962 leaving a projected fund balance of $320,578 as of December 31, 2011.   Mr. Doyle reported that the Board approved a transfer of $150,000 from the 
Operating Account to the Replacement Fund so the projected fund balance at the end of 2011 will be $170,578.  
 
The Replacement Fund’s beginning balance as of January 1, 2010 was $278,922. Maintenance fee income for 2010 was $244,653 additional reserve was $74,500 and interest income was 
$8,000.  Expenditures through June 30, 2010 were $348,683.  Estimated expenditures for July 1, 2010 through December 31, 2010 are $2,000 leaving a projected ending fund balance on 
December 31, 2010 of $405,392 with the $150,000 transfer.  Projected maintenance fee income for 2011 is $265,400, interest income is $8,000, additional reserve from the maintenance fee 
increase is $74,500 and budgeted expenses are $265,400 leaving a projected fund balance of $487,892 as of December 31, 2011.  Mr. Doyle stated that the resort was in good shape given the 
fund balances and that the resort should be able to complete the necessary refurbishments next year and still increase the combined fund balances by about $100,000.  He credited Nellie 
Thomas and her staff for controlling costs at the resort. 
 
A motion was made and seconded to approve the Treasurer’s Report.  The motion carried. 
 
Nellie Thomas presented the 2010 Resort Refurbishment Report.  She gave an overview of the completed projects including the interior refurbishment of 18 units, exterior painting of 
Building 3, installation of a new phone system and WIFI throughout the resort.  She  then presented  the  2011 Proposed  Refurbishment  Report  which  will  
include the interior refurbishment of 20 units, installation of electronic door locks and replacement of all televisions with a 32” LCD flat screen television in the living rooms of all units 
throughout the resort.  Mrs. Thomas then thanked her staff for the warm welcome and cooperation she received when she came here as Resort Manager. 
 
Mr. Herbert Moore then presented the 2011 budget.  He first commended the staff for the excellent job they do in maintaining the resort.  He reported that 96.5 percent of all Oakmont 
maintenance fees have been collected this year.  He announced that the Board is recommending only a $10.00 increase in maintenance fees for 2011 which will be set aside for the 
Replacement Fund.   
 
Mr. Anderson then reported that the next item on the agenda was for the good of the order.  Mr. Moore explained the Amendment to the Master Declaration of Covenants regarding non-
judicial foreclosures which was approved by homeowners earlier this year through a mailing and gave an overview of our collection procedures.  Mr. Anderson also announced that this year 
the maintenance fee billing will include a question regarding online fee payment on the return coupon.  He also reported that Management is looking at software for a new reservation system 
whereby homeowners could make a reservation online rather than telephoning the resort.  A brief discussion followed.   
 
Mr. Anderson then called for any nominations from the floor for Board Members.  There were none.  The ballots were collected and tabulated, and Mr. Anderson announced that the budget 
was approved by 92 percent and the current members of the Board of Directors were all re-elected for a term of one year.  Charles H. Ingle was elected for a one-year term to fill the vacating 
board member position held by Charles Pinkston who sold his units.  Gale Anderson, Alice Bradford, Bonnie Denney, Mildred Ingle and Martha Mullen each received one write-in vote.  
Nellie Thomas, Richard Alverman, Jr. and George Doyle, Sr. each received one write-in vote but are ineligible as they are not homeowners.  The percentage totals for the 2011 budget and the 
Board of Directors consisted of proxy votes, as well as votes by homeowners who were present. 
 
There being no further business, the meeting adjourned at 3:55 p.m. 
 
Respectfully submitted, 
 
George Doyle 
Secretary/Treasurer 



RESORT POLICY REMINDERS 

CONTACT INFORMATION &  
OWNERSHIP CHANGES 

 

It is the duty of each Owner to maintain their current contact information 
within the Oakmont Resort Condominium Association database. Oakmont 
Resort will mail any required communication to the name(s) and address that 
appear in this database and will assume that the information is current.   
 
You may submit a change of address to the Resort by mailing the correct 
information to the Administrative Offices at PO Box 4960, Sevierville, TN, 
37864, or send via fax to 865-428-8930. 
 
Changes in ownership require that the Resort receives a copy of a recorded 
deed in the new owner’s name, their address and telephone number, a 
statement indicating the new owner’s first year of occupancy, and a $75 
transfer fee payable to Oakmont Resort Condominium Association.   

 
Danny Oakley 

After serving 17 years in the Navy and then 
working as a ceramic tile setter in Florida, Danny 

Oakley returned home to Sevier County.  In 
1985, not long after returning to the area, he 

started working in construction at Tree Tops 
Resort.  At the end of the construction season 
he stepped into the roll as maintenance manager 
for both Resorts since in those years Oakmont 

consisted of only a couple of buildings not requiring 
a full time manager.  About three years later, as 

b o t h resorts grew, Danny assumed full time duty as Oakmont’s 
Maintenance Manager. 
Danny has said more than once “Oakmont was my choice of resorts.  I’ve always 
loved the homey atmosphere here at Oakmont and love coming to work.”  We are 
fortunate to have Danny’s knowledge of the Resort since he has been here from the 
very beginning and his continuing commitment to its upkeep.  
 

Employee 
In the 

Spotlight 

INTERNAL TRADES 
You may now advertise your internal trade online, year-round.  Just contact 
your reservationist with your trade request and we’ll upload your ad on our 
website: www.treemontresorts.com.  
 

You may request an internal trade by sending in writing your confirmed unit/
week, the desired unit/week, and contact information to Oakmont Resort, 3062 
Veterans Blvd, Pigeon Forge, TN 37863.  If you should secure an internal trade, 
please notify the resort. 
 

NAME     UN/WK HAS WK WANTS  YEAR PHONE/EMAIL 
Moran, Paul          1BR / Wk 34       Wk 16    ‘11       804.222.6779 
Summers, Devon        2BR / Wk 33  Wk 23-29   ‘11  251.767.5735 
Hengesbach, James   2BR/ Wk 34  Wk 33    ‘11  586.293.7690 
Pulliam, Richard     1BR/ Wk 41  Spring/Summer   ‘11  859.586.4059 
Brahy(Jr), Nicholas    2BR/ Wk 22  April/June  ‘11  dbnb58@lycos.com 
Meador, James     2BR/ Wk 41  Wk 31-34   ‘11  704.871.2715 
Trevison, Robert     2BR/ Wk 24  Wk 32-35   ‘11  910.425.1321 

No Pets Allowed- No pets are allowed on premises or in units.  Violators will be 
fined $500.00 and required to remove the pet from the premises. 
 
Maximum Occupancy- Six persons for a two bedroom and four persons for a one 
bedroom, regardless of age. 
 
Reservation Fees- All rental reservations require a seven day cancellation notice in 
order to receive a refund.  There is a $15.00 charge for cancelling or changing a 
rental reservation.  Changes to flex week reservations require a $25.00 change fee. 
 
Vacation Calendars- Just a reminder to always verify your arrival dates with a 
vacation calendar, as arrival dates change from year to year.  If you need a calendar, 
you may print one from our website, www.treemontresorts.com.  You will find the 
calendar link on the “Owner Information” page.  You may also contact the 
Reservation or Check-in Office and request that one be mailed to you.   
 
Early Arrivals- If you will be having a guest arrive before you to check into your 
unit, please call the registration office and give them your guest’s name.  In order to 
protect our owners, we will not allow any unauthorized guest to check into your 
unit.  If we already have your guest’s name, this will make the check in process a 
better experience for everyone. 
 
Owner Guests- When sending multiple guests to use your unit, please mark on your 
confirmation if the unit needs to be cleaned between visits and which party is 
responsible for paying the cleaning fee.  If you do not wish to have the unit cleaned 
between occupants, please note this on your confirmation as well. 
 
Rental Agreements- When submitting a rental agreement, all parties on the deed or 
contract must sign the rental agreement.  Your unit will not be placed on the rental 
program without all signatures.  Please allow us time to receive the rental 
agreement and then call to verify that we did receive it and that all information is 
correct.  Rental Agreements can be printed from our website, 
www.treemontresorts.com. 
 

We hope these reminders will help you to help us maintain Oakmont Resort as a 
special vacation destination. 

Flex Week Reservations-  If you are a flex owner, had a 2011 week reserved, and did 
not pay your 2011 maintenance fee in full by February 1, 2011, your reservation has 
been cancelled.  Once you have paid your dues in full, you will be permitted to re-
schedule your flex week, subject to inventory availability.  
  
In addition, it is not necessary to prepay your dues in order to schedule a flex week 
unless you are depositing the week with an exchange company. 
 
Prepaying Maintenance Fees- At any time during the year, you may prepay your 
maintenance fee in full or by making monthly payments for any amount you wish.  
You may pay at the current year’s assessment and, if there is an increase, you will be 
billed for the difference in December.  Please make your check payable to Oakmont 
Resort Condominium Association and note your contract number and the year you are 
prepaying on your check.  Mail your check to the Maintenance Fee Department at 
Oakmont Resort Administrative Offices, P. O. Box 4960, Sevierville TN  37864-4960. 

Credit Cards- You will be assessed a $5.00 convenience fee when paying your 
maintenance fee by telephone or mail with a credit card.  You will be assessed this fee 
for each unit/week account that is paid by credit card.  If your credit card is declined 
three times, you will be assessed an additional $25.00 service fee. 
 
Returned Checks- You will be assessed a $25.00 return check fee if your check is 
returned to us for any reason. 
 
Exchanging Your Week / RCI Points- If you are depositing your week with an 
exchange company or borrowing RCI Points, you are required to pay the maintenance 
fee in advance for the year you are exchanging or borrowing. 
 
Parking-  There is a two vehicle per unit limit.  In order for all guests to have 
adequate parking, we are unable to accommodate campers, RV’s, or trailers.  The 
resort has very limited parking and must enforce this policy  
 
Smoking-  All units at the resort are smoke free.  Smoking is only permitted outdoors 
and in open air common areas.  Violators will be fined $200.00.  

Check-in-  All owners, owner guests, and exchanges will be required to show I.D. 
upon arrival at the resort.  If you are sending in a guest, we require written notice from 
the owner.  If you are unable to do this prior to check- in, please send the confirmation 
with your guest with the necessary information filled out. 

Trolleys and Patriot Park 

 

Trolleys for all routes through Pigeon Forge (including Dollywood), Sevierville 
and Gatlinburg leave from Patriot Park, which is only a short walk from 
Oakmont.  But keep in mind….it’s downhill on the way there and uphill on the 
way back so you may want to drive. Parking is free and then you may utilize the 
Trolleys, especially if your plans are to shop ‘til you drop.  Schedules and fare 
information are available in the Activities Center and online at 
mypigeonforge.com. 
 
If you have not visited Patriot Park on a previous stay at Oakmont, it is worth a 
few minutes to look around the park.  The land was donated to the city to be 
used to honor local veterans and the donor’s wish has been fulfilled.  There is a 
beautiful monument listing those from Sevier County who have given the 
ultimate sacrifice for our country.  A ½ mile walking trail surrounds the park 
and you will find the flags of all 50 states along the trail as well as several 
memorials to Pigeon Forge veterans.  The Pigeon River runs along one side 
where picnic tables are located and you will always find ducks anxiously 
waiting for a hand out.  

If correspondence mailed to an Owner is returned by the Post Office 
because the Owner has moved and not notified the Association, a rebilling 
fee of $5.00 will be posted to the Owner’s account as a personal assessment. 



VACATION CALENDAR 
2011         

WEEK FRI SAT SUN WEEK FRI SAT SUN WEEK FRI SAT SUN 
12 03/18/11 03/19/11 03/20/11 25 06/17/11 06/18/11 06/19/11 43 10/21/11 10/22/11 10/23/11 
13 03/25/11 03/26/11 03/27/11 26 06/24/11 06/25/11 06/26/11 44 10/28/11 10/29/11 10/30/11 
14 04/01/11 04/02/11 04/03/11 27 07/01/11 07/02/11 07/03/11 45 11/04/11 11/05/11 11/06/11 
15 04/08/11 04/09/11 04/10/11 28 07/08/11 07/09/11 07/10/11 46 11/11/11 11/12/11 11/13/11 
16 04/15/11 04/16/11 04/17/11 29 07/15/11 07/16/11 07/17/11 47 11/18/11 11/19/11 11/20/11 
17 04/22/11 04/23/11 04/24/11 30 07/22/11 07/23/11 07/24/11 48 11/25/11 11/26/11 11/27/11 
18 04/29/11 04/30/11 05/01/11 31 07/29/11 07/30/11 07/31/11 49 12/02/11 12/03/11 12/04/11 
19 05/06/11 05/07/11 05/08/11 32 08/05/11 08/06/11 08/07/11 50 12/09/11 12/10/11 12/11/11 
20 05/13/11 05/14/11 05/15/11 33 08/12/11 08/13/11 08/14/11 51 12/16/11 12/17/11 12/18/11 
21 05/20/11 05/21/11 05/22/11 34 08/19/11 08/20/11 08/21/11 52 12/23/11 12/24/11 12/25/11 
22 05/27/11 05/28/11 05/29/11 35 08/26/11 08/27/11 08/28/11 53 12/30/11 12/31/11 01/01/12 
23 06/03/11 06/04/11 06/05/11 36 09/02/11 09/03/11 09/04/11 2012 
24 06/10/11 06/11/11 06/12/11 37 09/09/11 09/10/11 09/11/11 1 01/06/12 01/07/12 01/08/12 

Black indicates Flex Weeks             
(1-21, 36-39, 44-52)                       

Green indicates Fixed Weeks           
(22-35, 40-43) 

38 09/16/11 09/17/11 09/18/11 2 01/13/12 01/14/12 01/15/12 
39 09/23/11 09/24/11 09/25/11 3 01/20/12 01/21/12 01/22/12 
40 09/30/11 10/01/11 10/02/11 4 01/27/12 01/28/12 01/29/12 
41 10/07/11 10/08/11 10/09/11 5 02/03/12 02/04/12 02/05/12 
42 10/14/11 10/15/11 10/16/11 6 02/10/12 02/11/12 02/12/12 


